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Visie van de NVL!

 
!,&,3-4/"&-#,,56-3,7#6-$(-8$3'6+$,&/")-,"-*99,-$%&,3'-#,88,"-3,7#6-$(-),:

;$"&,-),;/"'+$3</")=->,- 8,3$,('+,3,"/)/")-1.2-'6**6-+$$3-&,-(3$5,''/$",9,-

/";,6-+*"-9*76*6/,4%"&/),"-!?@2@-8/A-$%&,3'-,"-4/"&,3,"-/"-&,;,-9,+,"'5*',=-
!

Missie van de NVL 
 

B= >,-1.2-'63,,56-,3"**3-$<-,,"-83, ,&-<**6'7#*((,9/A4-&3**)+9*4-6,-73,:

, 3,"-+$$3-8$3'6+$,&/")-*9'-"$3<=--

C= >,-9*76*6/,4%"&/),-!?@2@-/'-&D-'(,7/*9/'6-+$$3-(3$5,''/$",9,E--

#$$)4F*9/6*6/,+,-;$3)-8/A-8$3'6+$,&/")=--

G= >,-8,3$,('+,3,"/)/")-+,38/"&6E-$"&,3'6,%"6-,"-+,3'6 ,346-&,--

9*76*6/,4%"&/),"-!?@2@-&/,-F,34;**<-;/A"-/"-+,3'7#/99,"&,-F,34+,9&,"-/"-

&,-1,&,39*"&',-'*<,"9,+/")-,"-'63,,56-&**3"**'6-"**3-<%96/&/'7/(9/"*/3,- -

'*<,"F,34/")=- -

H= I94-),;/"-43/A)6-$(-+,3;$,4-;$3)-+*"-,,"-9*76*6/,4%"&/),-!?@2@=->,;,-/";,6-

+*"-&,-9*76*6/,4%"&/),-!?@2@-F,346-(3,+,"6/,5-,"-4$'6,",55,76/,5-/"-&,--

"*6/$"*9,-),;$"&#,/&';$3)=- -
!
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71/!A*)!B*-)((+!71/!0*!&C$:!03*!011+766+!6L0+12A)!)6)!-2A+3@7*/!G1>!11/!;*//3-3/-)3)(()! 5673-3*T!
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O/!0*! '=G*9*/*!$* 0*/7*+G10*+3/G!71/!PQUY!N3@/!0*!73-3*!*/!93--3*!71/!0*!&C$!3/!=3@/!G*B+12A)!9*)!
/3*(S*!S*)*/-2A1LL*=3@;*!3/N32A)*/T!8*!3/!03*!7*+G10*+3/G!A*+N3*/*!73-3*!*/!93--3*!A100*/!26/-*E(*/I
)3*-!766+!7**=!*=*9*/)*/!3/!0*!)*;-)Z!0*!3/A6(0!71/!A*)!L+6>3*=!3-!011+69!9*)!0*!G**-)!71/!0*N*!/3*(S* !
73-3*!*/!93--3*!3/!67*+**/-)*993/G!G*B+12A)T!<*+/*=*9*/)*/!011+3/!N3@/!**/!>H-36=6G3-2A*!*/!A6=3-)3I
-2A*!B*/10*+3/GT!8*!B6+-)76*03/G-+*=1)3*!3-!6/0*+0**=!71/!A*)!G*N3/!1=-!G*A**=!*/!76+9)!**/!B*=1/G+3@;!
1-L*2)!71/!0*!>H-3*;*!*/!9*/)1=*!G*N6/0A*30!71/!N6S*=!A*)!;3/0!1=-!0*!96*0*+T!K*2*/)!6/0*+N6*; !=11)!
)*=;*/-!6L/3*(S!0*!G+6)*!3/7=6*0!N3*/!71/!0*!7+6*G*!=*7*/->1-*!6L!A*)!=1)*+*:!76=S1--*/!=*7*/!71/!A*)!
;3/0!71/!/(T![+6>*--36/*=*:!A66G;S1=3)1)3*7*!=12)1)3*;(/03G*!N6+G!;1/!3/!9(=)303-23L=3/13+*!69G*73/G*/!
**/!S11+0*76==*!B3@0+1G*!=*7*+*/!11/!**/!G*N6/0*!-)1+)T!8*!=12)1)3*;(/03G*!OD"$"!3-!3/!01)!6LN32A)!66;!
**/!B*=1/G*/B*A1+)3G*+!6L!9*)1/37*1(T!8*!OD"$"!B*G*=*30)!S*=3-S11+!96*0*+!*/!;3/0!6L!A*)!932+6I
/37*1(!71/ !0*!G*N3/---*))3/G:!911+!0+11G)!9*)!0*!*3G*/!;*//3-!*/!711+03GA*30!)*7*/-! B3@!11/!9**+!
3/N32A)!71/!0*!G*N6/0A*30-N6+G!*/!0*!-19*/=*73/G!3/!0*!S11+0*!71/!A*)!B6+-)76*03/G-L+62*-T!J1/I
/**+! 03*! S11+0*! B+**0! G*0+1G*/! S6+0):! N1=! A*)! 766+! 96*0*+-! G*91;;*=3@;*+! S6+0*/! G*+(39*! )3@0!
B6+-)76*03/G!)*!G*7*/!*/!0*!B*/603G0*!*+71+3/G!6L!/1)((+=3@;*:!6/)-L1//*/!S3@N*!3/!0*!-6231=*!69G*I
73/G!6L!)*!06*/T!811+!N(==*/!@6/G*!;3/0*+*/!L+6>3@)!71/!A*BB*/ Z!A*)!B*)*;*/)! 399*+-!01)!0*!;1/-*/!
-)3@G*/!01)!N3@!67*+**/;69-)3G!A*)!7*+S12A)3/G-L1)+66/!71/!A(/ !B1-3-B*A6*>)*/!S6+0*/!G*76*0!*/!
G*;6*-)*+0T!\*/!911)-2A1LL3@!03*!A11+!;3/0*+*/!G**>)!S1)!N*!/603G!A*BB*/!*/!A*/!69+3/G)!9*)!N6+G:!
3/7*-)**+)!6L!0*!9**-)!+*/ 01B*=*!91/3*+!3/!N6S*=!0*!/1B3@*!1=-!0*!7*++*!)6*;69-)]!
!
^*00H!K66+01:!=12)1)3*;(/03G*!OD"$"!
C66+N3))*+!&*0*+=1/0-*!C*+*/3G3/G!71/!$12)1)3*;(/03G*/!
! !
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¥ A*) !B*76+0*+*/!71/!A*)!7*+)+6(S*/!71/!7+6(S*/!3/!A(/!7*+96G*/!A(/!;3/0!)*!76*0*/!
066+!;(/03G!1073*-!*/!26(/-*=3/GZ!

¥ A*)!766+;h9*/! 71/!*/! B*G*=*30*/!B3@!B6+-)76*03/G-L+6B=*9*/Z!

¥ 0*!)6*/19*!71/!A*)!11/)1= !G*-=11G0*!B6+-)76*03/G-+*=1)3*-Z!

¥ 0*!;S1=3)*3)!71/!N6+G!*/!;=1/))*7+*0*/A* 30Z!

¥ **/!269L=**)!N6+G11/B60!B3//*/!0*!B*)+*>>*/0*!G*N6/0A*30-N6+G3/-)*==3/G*/Z!

¥ A*)!7*+B*)*+*/!71/!B6+-)76*03/G-B*=*30!*/!B6+-)76*03/G-L+6G+1991k-Z!

¥ A*)!B*L*+;*/!71/!,-=(3;.+*2=19*!B3//*/!0* !G*N6/0A*30-N6+GZ!

¥ A*)!766+;69*/!71/!G*N6/0A*30-7*+=3*-!*/!011+066+!A*)!7*+=1G*/!71/!G*N6/0A*30-N6+GI
;6-)*/!6L!;6+)*!*/!=1/G*!)*+93@/!066+!766+G*/6*90*!B3@0+1G*/T!

!

#
#
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<",5$"&&'%2#()%#1"#3)4&)&'"56%1'2"#7/898!
$12)1)3*;(/03G*/!OD"$"!S*+;*/!3/!0*!**+-)*I:!)S**0* I!*/!0*+0*=3@/-!G*N6/0A*30-N6+GT!
O/!0*! **+-)*!=3@/!B*)+*>)!01)!7+3@G*7*-)3G0*!OD"$"e-!,-6=6!6>!3/! **/!G+6*L-L+1;)3@;.! */!OD"$"e-!3/!
;+119N6+G6+G1/3-1)3*-:!7*+=6-;(/03G*!L+1;)3@;*/!*/!0*!@*(G0G*N6/0A*30-N6+GT!a*=>-)1/03G*!=12)1I
)3*;(/03G*/!OD"$"!9*)!**/!*3G*/!L+1;)3@;!N3@/!+*2A)-)+**;-!766+!6(0*+-!*/!N6+G7*+=*/*+-!)6*G1/I
;*=3@;!766+!B*G*=*303/G:!6/0*+-)*(/3/G!*/!-2A6=3/GT!
O/!0*!)S**0*!*/!0*+0*! =3@/!S*+;*/!OD"$"e-!3/!A*)!,1210*93-2A*.!N3*;*/A(3-!6L!0*!7*+=6-;(/0*I
i ;+1191>0*=3/G:!0*!;3/0*+I!*/!/*6/1)6=6G3*1>0*=3/G!6>!0*!&*6/1)1=*!O/)*/-37*!"1+*!l/3)!,&O"l.T!
!

=-3#'%#1"#;-,25"&"%!
8*!=12)1)3*;(/03G*!OD"$"!3-!71/(3)!0*!*_L*+)+6=!L1+)/*+!3/!0*!N6+G;*)*/!71/!L1+)3@*/!B3//*/!0*!
G*B66+)*N6+G:!N61=-!;+119N6+G2*/)+1:!7*+=6-;(/03G*!L+1;)3@;*/:!"*/)+1!766+!`*(G0!*/!F*N3/!6>!
FF8e-!*/!N3*;*/A(3N*/T!C+1G*/!67*+!B6+-)76*03/G!;69*/!B3@!0*!OD"$" !)*+*2A)!731!6(0*+-:!;+119I
7*+N6+G*/0*/:!7*+L=**G;(/03G*/:!1+)-*/:!1L6)A*;*+-:!03j)3-)*/:!7*+=6-;(/03G*/!*/!1/0*+*!N6+GI
L+6>*--36/1=-T!
!
M6*S*=!0*!=12)1)3*;(/03G*!OD"$"!**/!0(30*=3@;*!*_L*+)+6=!A**>):!3-!0*N*!*_L*+)3-*!/6G!/3*)!B3@!1==*!
N6+G7*+=*/*+-!B*;*/0!*/! 3-!0*!OD"$"!/3*)!1=)3@0!1()691)3-2A!3/G*B*0!3/!0*!N6+G;*)*/!+6/069!A*)!
@6/G*!G*N3/!3/!+*=1)3*!)6)!B6+-)76*03/GT!M*)!B*S1;*/!*/!B*;*/091;*/!71/!0*!S11+0*!71/!0*!+6=!
71/!0*!=12)1)3*;(/03G*!OD"$"!7+11G)!0*!;69*/0*!@1+*/!/6G!76=6L!11/012A)T!M*)!/3*)!,6L!)3@0.!B*I
)+*;;*/!71/! OD"$"e-!B3@!0*!B*G*=*303/G!B3@!B6+-)76*03/G!;1/!=*30*/!)6)!6//603G!766+)0(+*/!71/!
6/)-)1/*!L+6B=*9*/:!9*)!A*)!+3-326!6L!766+)3@03G!-)6LL*/T!C**=!71/!0*N*!L+6B=*9*/!;(//*/!S6+I
0*/! 766+;69*/!9*)!0*!@(3-)*!=12)1)3*;(/03G*!B*G*=*303/G!*/!N6+G7(=03G*!1>-)*993/G!6L!0*!-L*I
23>3*;*!G*N3/--3)(1)3*T!
M*)!B*=1/G!71/!G6*0*!1073-*+3/G! */!B*G*=*303/G!B3@!B6+-)76*03/G!066+!=12)1)3*;(/03G*/!OD"$"!
S6+0)!)6*/*9*/0!*+;*/0!066+!0*!N6+G7*+N*;*+11+-T!8*!9**-)*!N6+G7*+N*;*+11+-!7*+G6*0*/!=12I
)1)3*;(/03G*!N6+G!G*A**=!6>!G*0**=)*=3@;!71/(3)!0*!11/7(==*/0*!7*+N*;*+3/G:!93)-!0*!=12)1)3*;(/I
03G*!OD"$"!3-!11/G*-=6)*/!B3@!0*!&C$T!M*)!=30911)-2A1L!71/!0*!&C$!3-!**/!S11+B6+G!01)!0*!B*)+*>I
>*/0*!OD"$"!11/!0*!*3-*/!71/!*_193/*+3/G!*/!+*2*+)3>32*+3/G!76=06*)!*/!01)!0*!;=1/)!**/!B*+6*L!
;1/!06*/!6L!**/ !;=12A)*/26993--3*T!
!

>.3"'1'%2#"%#5?)3'&"'&!
\*/!=12)1)3*;(/03G*!OD"$"!A**>)!9*)!-(22*-!A*)!3/)*+/1)36/1=*!*_19*/!1>G*=*G0!01)!S6+0)!6LG*I
-)*=0!*/!1>G*/69*/!066+!0*!O/)*+/1)36/1=!D61+0!6>!$12)1)36/!"6/-(=)1/)!\_193/*+-!,OD$"\.T!8*!
OD$"\!3-!-3/0-!UVYY!6/1>G*B+6;*/!G*122+*03)**+0!066+!A*)!L+*-)3G3*(N*!&1)36/1=!"6993))**!6>!
"*+)3>H3/G!'G*/23*-!,&""'.!3/!0*!C*+*/3G0*!?)1)*/T!
#9!)6)!A*)!*_19*/!)*!S6+0*/!)6*G*=1)*/!3-!**/! ,L1+1.9*03-2A*!766+6L=*303/G!6L!93/3911=!AB6I
/37*1(!7*+*3-)!*/!**/!93/39 (9!71/!VQ!((+!-L*23>3*;!=12)1)3*;(/03G!6/0*+S3@-T!
811+/11-)!S6+0)!**/!G+66)!11/)1=!(+*/!L+1;)3@;*+71+3/G!3/!A*)!B*G*=*30*/!71/!96*0*+-!B3@!B6+-)I
76*03/G!G*7+11G0T!8*N*!*+71+3/G!;1/!S6+0*/!6LG*B6(S0!B3//*/!0*!G*N6/0A*30-N6+G!*/!B3//*/!
**/! *+;*/0*! B6+-)76*03/G-6+G1/3-1)3*T!
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8*!)6*=1)3/G-*3-*/!)6)!A*)!*_19*/!S6+0*/ !B*-2A+*7*/!3/!0*!"1/0301)*!O/>6+91)36/!F(30*!71/!0*!
OD$"\T!\_19*/;1/0301)*/!N3@/!/1!A*)!B*A1=*/!71/!A*)!OD$"\I*_19*/!G*;S1=3>32**+0!1=-!O/)*+/1)3I
6/1=!D61+0!"*+)3>3*0!$12)1)36/!"6/-(=)1/)!,OD"$".T11!
!
8* !OD$"\! A**>)!3/! PQUW! 0*! )6*=1)3/G-*3-*/! 766+! 0*!6L=*303/G! 11/G*-2A*+L)Z!**/! 6L=*303/G! )6)!
;+1197*+N6+G*/0*!11/G*7(=0!9*)!*+71+3/G-@1+*/!3-!-3/0-03*/!/3*)!=1/G*+!76=06*/0*!69!*_19*/!
)*!;(//*/!06*/T!8*!OD$"\!A**>)!3/)*+/1)36/1=*!*3-*/!71-)G*=*G0!S11+11/!*_19*/;1/0301)*/!96*I
)*/!76=06*/ !69! )*!S6+0*/! )6*G*=1)*/ !)6)!A*)!*_19*/T!'=G*9**/ !G*=0)!**/!03L=691!1=-!7*+L=**GI
;(/03G*:!7*+=6-;(/03G*!6>!1+)-!1=-!)6*=1)3/G-*3-!*/!)*/93/-)*!UTQQQ!((+!S*+;*+71+3/G!3/!B6+-)76*I
03/G-B*G*=*303/G!3/!0*!1>G*=6L*/!73@>!@11+T!8*N*!11/-2A*+L3/G!A6(0)!3/!01)!0*!/3*(S*!11/S1-!71/!
=12)1)3*;(/03G*/!OD"$"! -)*+;!3-!7*+1/0*+0!*/!66;! B6+-)76*03/G-7+3@S3==3G*+-!N(==*/!11/7(==*/0*!
9*03-2A*!-2A6=3/G!96*)*/!76=G*/!766+01)!N3@!N32A!;(//*/!L+6>*--36/1=3-*+*/T!\+!N3@/!3/!&*0*+=1/0!
037*+-*!96G*=3@;A*0*/!69!)*!76=06*/!11/!0*!)6*=1)3/G-*3-*/!766+!A*)!OD$"\I*_19*/T !
!

@",4",&'A'4",'%2!
M*)!2*+)3>3211)!$12)1)3*;(/03G*!OD"$"!3-!73@>!@11+!G*=03G!*/!;1/!7*+76=G*/-!L*+!73@>!@11+!S6+0*/!7*+I
=*/G0!066+!mc!-)(03*L(/)*/:!"6/)3/(3/G!\0(21)36/!K*26G/3)36/![63/)-!,"\K[-. :!)*!B*A1=*/!6>!6LI
/3*(S!*_19*/!)*!06*/T!M*)!06*=!71/!0*!A*+2*+)3>32*+3/G!3-!69!766+)0(+*/0*!L+6>*--36/*=*!6/)I
S3;;*=3/G!)*!S11+B6+G*/!*/!**/!=*7*/!=1/G!=*+*/!)*!B*76+0*+*/T!8*!"\K[-!;(//*/!S6+0*/!G*A11=0!
6L!066+!0*+0*/!G*G*7*/!26/G+*--*/!6>!B3@-2A6=3/G*/:!93)-!0*N*!N3@/!G*122+*03)**+0!066+!0*!OD$"\T!
O/!&*0*+=1/0!3-!6/0*+!1/0*+*!0*!?)32A)3/G!D*+6*L-6L=*303/G!$12)1)3*;(/0*!,?D$.!066+!OD$"\!11/I
G*S*N*/!69!0*N*!122+*03)1)3*!(3)!)*!76*+*/T!!
!

>%&?'55"3'%2"%#1'" #*"&#?",5#()%#1"#3)4&)&'"56%1'2"#7/898#+"B%(3-"1"%!
#/)S3;;*=3/G*/!3/!0*!-19*/=*73/G!*/!B3//*/!0*!N6+G-*2)6+!A*BB*/!G*76=G*/!766+!0*!3/A6(0!*/!
0*!91/3*+!71/!S*+;*/!71/!0*!=12)1)3*;(/03G*!OD"$"T!O/!0*N*!L1+1G+11>!/6*9*/!S*!;6+)!0*!B*I
=1/G+3@;-)*!6/)S3;;*=3/G*/!03*!A*)!S*+;!71/!0*!OD"$"!B*g/7=6*0*/T!
!

C,"("%&'" #
[+*7*/)3*!3-!A*)!/3*(S*!-=*()*=S66+0!B3//*/!0*!G*N6/0A*30-N6+GT!J*)*/-2A1LL*=3@;!6/0*+N6*;!
A**>)!11/G*)66/0!01)!A*)! ;6+)!6>!A*=*911=!/3*)!G*7*/!71/!B6+-)76*03/G!11/)66/B11+!G*N6/0I
A*30-7*+=3*-!6L=*7*+)T!$12)1)3*;(/03G*/!OD"$"!0+1G*/!9*)!A(/!S*+;!-3G/3>321/)!B3@!11/!A*)!)*+(GI
0+3/G*/!71/!G*N6/0A*30-N6+G;6-)*/!6L!;6+)*!*/!=1/G*!)*+93@/T!
!

/";6'%'2'%2"%#'%#1"#;-,2 #
O/!A*)!A(303G*!L6=3)3*;*!;=3911)!3-!S*3/3G!G*=0!B*-2A3;B11+!766+!0*!B*-2A*+93/G!*/!B*76+0*+3/G!
71/!B6+-)76*03/GT!%3/1/23*+3/G!71/!0*!G*N6/0A*30-N6+G!B*L11=)!9*0*!0*!96G*=3@;A*0*/!71/!0*!
=12)1)3*;(/03G*!OD"$"T!C*+0*+!B+*/G)!0*!)6*/*9*/0*!L6L(=1+3)*3)!71/!L(B=3*;IL+371)*!-19*/S*+I
;3/G12!0*!6/1>A1/;*=3@;*!;*//3-!*/!3/>6+91)3*!67*+!B6+-)76*03/G!3/!G*711+T!

#
#

!
11!=%'!7%0&).'!S!(--4!Z',)%&'+!8-*,'*,!"B,&%*'<!!
12!_BA&%'/C_4%(),'!])#'*$'4/%*.!F__]J!%2!''*!2)#'*$'4/%*.2(-4#!,B22'*!''*!-('41'%+!'*!''*!-E!#''4! >4%(),'!-*+'4*'#%*C
.'*< !
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D",)%1",'%2#'%#.",$."4&'"A#-.#(-"1'%2#"%#2";-%1*"'1#
F*N6/0A*30!S6+0)!-)**0-!71;*+!B*;*;*/!71/(3)!A*)!B+*0*!L*+-L*2)3*>!71/!=32A119!*/!G**-)!*/!
71/(3)!3/03730(*=*:!-6231=*!*/!911)-2A1LL*=3@;*!69-)1/03GA*0*/T!F*N6/0A*30!96*)!S6+0*/!B*I
;*;*/!71/(3) !0*!26/)*_)!71/!7*+-2A3==*/0*!69G*73/G-1-L*2)*/!03*!9*)!*=;11+!3/!7*+B3/03/G!-)11/T!
a6+GL+6>*--36/1=-!96*)*/!+*;*/3/G!A6(0*/!9*)!0*N*!69G*73/G->12)6+*/T13!8*N*!A6=3-)3-2A*!B*I
/10*+3/G!3-!3/A*+*/)!11/!A*)!(3)6*>*/*/!71/!A*) !B*+6*L!71/!0*!=12)1)3*;(/03G*!OD"$"T!M*)!S*=!6>!
/3*)!-=1G*/!71/!A*)!G*7*/!71/!B6+-)76*03/G!S6+0)!399*+-!711;!,9*0*.!B*g/7=6*0!066+!0*+G*=3@;*!
*_)*+/*!>12)6+*/T!$12)1)3*;(/0*!B3*0)!**/!B+*0*!B=3;!*/!6L*/!A6(03/G!6L!A*)!-19*/-L*=!71/!3/I
03730(*=*:!-6231=*!*/!911)-2A1LL*=3@;*!1-L*2)*/ T!
!

D",) %1","%1"#,-3#()%#1"#;-,2(,)2", #
8*!11/012A)!3/!0*!G*N6/0A*30-N6+G!7*+-2A(3>)!71/!0*!26/-(9*+*/0*!B(+G*+!/11+!0*!B(+G*+!03*!
N*=>!7*+1/)S66+0*=3@;A*30!G*12A)!S6+0)!)*!/*9*/!766+!,A*)!91/1G*/!71/.! 0*!*3G*/!G*N6/0A*30T14!

8*!B(+G*+!06*)!03)!6/0*+!9**+!066+!dG6*0!*/!G*N6/0e!)*!=*7*/:!911+!66;!066+!*+766+!)*!N6+G*/!
01)!A3@!3/!A6G*!91)*!G*g/>6+9**+0!3-!67*+!G*N6/0A*30-N1;*/T15!\*/!=12)1)3*;(/03G*!OD"$"!3-!N32A!
B*S(-)!71/!0*N*!911)-2A1LL*=3@;*!)*/0*/-!*/! -)11)!/11-)!0*! G*N3/-=*0*/Z!0*!OD"$"!N*)!0*!*3G*/!
*_L*+)3-*!3/!71/(3)!**/!+*-L*2)76==*!-19*/S*+;3/G!9*)!A*/ T!8*N*!A6(03/G!-)11)!11/ !0*!B1-3-!71/!
0*!6L=*303/G!*/ !A*)!A1/0*=*/ !71/!=12)1)3*;(/03G*/!OD"$"T!

- -

!
13!\))+!(--4!M-&/2.'3-*+1 '%+!'*!])#'*&'(%*.!FGIR^JX!Zonder context geen bewijs. Over de illusie van evidence-based practice 
in de zorg<! Z'*! Y)).?! \))+! (--4! M-&/2.'3-*+1'%+! '*! ])#'*&'(%*.<! 1,,>2?@@$$$<3-*#$<*&@*&@);,B''&@*%'B$2@+'C
,)%&@%,'#@3-*+'4C;-*,'D, C.''* CA'$%02@!!FGH!0)*B)4%!GIGIJ!
14!\))+!(--4!+'!M-&/2.'3-*+1'%+!'*!=-4.!FGIRIJX!Perspectief op Gezondheid 20/20<!Z'*!Y)).?!\))+!(--4!+'!M-&/2. '3-*+1'%+!
'*! =-4.<! 1,,>2?@@$$$<4))+4(2<*&@+-;B#'*,'*@>BA&%;),%'2@GIRI@IT@RU@>'42>';,%'EC->C.'3-*+1'%+ CGICGI! FIRCIGCGIGIJ!'*!
\))+!(--4!+'!M-&/2.'3-*+1'% +!'*!=-4.!FGIRIJX!Gezondheid 2.0: u bent aan zet<!Z'*!Y)).?!\))+!(--4!+'!M-&/2.'3-*+1'%+!'*!
=-4.<!1,,>2?@@$$$<4))+4(2<*&@+-;B#'*,'*@>BA&%;),%'2@GIRI@IG@GH@.'3-*+1'%+CG<I!FIRCIGCGIGIJ!
15!`-2,'4X!K<X!+'!M4%'2X!9<!Z'!*%'B$'!3-4.>4-E'22%-*)&X!:1',!/)*!*-.!A','4:<!Tijdschrift Gezondheidswetenschappen VTX!HT â
HTV!FGIRRJ<!1,,>2?@@+-%<-4.@RI<RII^@2RGUIVCIRRCIRHQCD!!
. 
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! ""#$=$&$;-+634/>2/01$2)0$9-$*))71-,/-9-0$-0$9-$65?.*-0*/-+$
2)0$9-$()6*)*/-7809/1-$:;<#<$$
!

O/!A*)!B*+6*L-L+6>3*=!71/!0*!=12)1)3*;(/03G*!OD"$"!3-!766+!0*!6+0*/3/G!71/!0*!)1;*/ !*/ !269L*)*/I
)3*-!G*;6N*/!766+!A*)!"1/5*0- I>6+91)!,"1/1031/ !5*0321=!\0(21)36/!83+*2)37*-!>6+!?L*231=3-)-.T!8*!
"1/5*0- I-H-)*91)3*;!3-!A*)!(3)G1/G-L(/)!766+!1==*!6L=*303/G!*/!-2A6=3/G!766+!N6+GL+6>*--36/1=-T!
O/!A*)!"1/5*0-960*= !N3@/!N*7*/!)11;G*B3*0*/!*/!269L* )*/)3*- !69-2A+*7*/4!
!

UT C1;;(/03G!A1/0*=*/4!0*!=12)1)3*;(/03G*!OD"$"!1=-!N6+G7*+=*/*+!

PT "699(/321)3*4!0*!=12)1)3*;(/03G*!OD"$"!1=-!2699(/321)6+!

WT ?19*/S*+;3/G4!0*!=12)1)3*;(/03G*!OD"$"!1=-!-19*/S*+;3/G-L1+)/*+ !

XT <*//3-!*/!S*)*/-2A1L4!0*!=12)1)3*;(/03G*!OD"$"!1=-!+*>=*2)3*7*!L+6>*--36/1=!*/!L+1;)3@;6/I
0*+N6*;*+!

cT 511)-2A1LL*=3@;!A1/0*=*/4!0*!=12)1)3*;(/03G*!OD"$"!1=-!>123=3)1)6+!71/!G*N6/0A*30!*/!S*=I
N3@/!

nT #+G1/3-1)3*4!0*!=12)1)3*;(/03G*!OD"$"!1=-!6+G1/3-1)6+!

mT [+6>*--36/1=3)*3)4!0*!=12)1)3*;(/03G*!OD"$"!1=-!L+6>*--36/1=!
!
8*!N*7*/!+6==*/!N3@/!6/=6-91;*=3@;!9*)!*=;11+!7*+B6/0*/T!8*!;*+/!71/!0*!B*+6*L-(3)6*>*/3/G!71/!
0*!=12)1)3*;(/03G*!OD"$"!3-!A*)!71;;(/03G!A1/0*=*/T! '==*!1/0*+*!+6==*/!S6+0*/!A3*+066+!9*0*!
B*g/7=6*0T!D3@!A*)!B*-2A+3@7*/!71/!0*!+6==*/!A*BB*/!S*!*/;*=*!L+1;)3-2A*!;*(N*-!G*911;)!766+!
A*)!3/0*=*/!71/!269L*)*/)3*-!B3//*/!0*!7*+-2A3==*/0*!)11;G*B3*0*/T!8*N*!;*(N*-!N3@/!G*911;)!
69! )*!766+;69*/!01)!0*!269L*)*/)3*-!B3@!9*)!*=;11+!-19*/A1/G*/0*!6/0*+0*=*/!-)**0-!S6+0*/!
A*+A11=0T!
!
C1;;(/03G!A1/0*=*/!3-!A*)!A1+)!71/!A*)!"1/5*0- I960*=T!5*)!A*)! )11;G*B3*0!d"699(/321)3*e!
A**>)!A*)!**/!03+*2)!7*+B1/0!6901)!01)!766+1=!A*)!S11+/**9B1+*!G*0+1G!71/!0*!=12)1)3*;(/03G*!
OD"$"!3/!0*!03+*2)*!B*G*=*303/G!*/!6/0*+-)*(/3/G!11/!96*0*+iL1+)/*+!*/!;3/0!=11)!N3*/T!!
#6;!0*!)11;G*B3*0*/!d?19*/S*+;3/Ge!*/!d#+G1/3-1)3*e!;*//*/!**/!-)*+;*!6/0*+=3/G*!-19*/A1/G!
*/!N3@/!G*>6+9(=**+0!1=-!B*=1/G+3@;*!766+S11+0*/-2A*LL*/0*!269L*)*/)3*-!69!**/!6L)391=*!B*I
G*=*303/G!*/!6/0*+-)*(/3/G!)*!;(//*/!G*7*/T!8*!269L*)*/)3*-!03*!G*L=11)-)!N3@/!3/!A*)!)11;G*B3*0!
d511)-2A1LL*=3@;!A1/0*=*/e!N3@/!6L!932+6I:!9*-6 I!*/!912+6/37*1(!B*-2A+*7*/T!O/!0*!)11;G*B3*0*/!
d<*//3-!*/!S*)*/-2A1Le!*/!d[ +6>*--36/1=3)*3)e!B*-2A+3@>)!A*)!B*+6*L-L+6>3*=!+*-L*2)3*7*=3@;!0*!269I
L*)*/)3*-!6L!A*)!G*B3*0!71/!;*//3-6/)S3;;*=3/G!*/!S*)*/-2A1LL*=3@;*!;*//3-!*/!0*!L+6>*--36/1I
=3-*+3/G!71/!0*!=12)1)3*;(/03G*!OD"$"!3/!0*!(3)6*>*/3/G!71/!A*) !71;T!&3*)!3*0*+*!OD"$"!N1=!766+!1==*!
)11;G*B3*0*/!0*N*=>0*!269L*)*/)3*-!,;(//*/.!6/)S3;;*=*/:!11/G*N3*/!0*!S*+;-*))3/G-!-)*+;!71I
+3j+*/T!
! !
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C1;;(/03G!A1/0*=*/!3-!A*)!2*/)+1=*!)11;G*B3*0!71/!0*!=12)1)3*;(/03G*!OD"$"T!#9!03)!)11;G*B3*0!
G6*0!)*!;(//*/!(3)76*+*/:!N*)!0*!=12)1)3*;(/03G*!OD"$"!1==*!1/0*+*!+6==*/!3/!269B3/1)3*!9*)!*=I
;11+!3/T!8*!OD"$"!3/)*G+**+)!3/!03)!)11;G*B3*0!71;3/A6(0*=3@;*!;*//3-:!711+03GA*0*/!*/! **/! L+6I
>*--36/*=*!A6(03/G!69!9*)A603-2A!*/!G*+32A)!B*G*=*303/G!*/!6/0*+-)*(/3/G!)*!7*+=*/*/ !11/!96*I
0*+iL1+)/*+!*/!;3/0!6L!A*)!G*B3*0!71/!B6+-)76*03/GT!8*!=12)1)3*;(/03G*!OD"$"!3-!0o!*_L*+)!6L!03)!
G*B3*0T!O/!0*N*!+6=!S6+0)!0*!OD"$"!66;!G*26/-(=)**+0!066+!1+)-*/:!7*+=6-;(/03G*/:!7*+L=**G;(/I
03G*/:!;+1197*+N6+G*/0*/!*/!1/0*+*!B*)+6;;*/!N6+G7*+=*/*+-:!1=!01/!/3*)!3/!9(=)303-23L=3/13+!7*+I
B1/0!,N3*!d?19*/S*+;3/Ge.T!
!
M*)!71;;(/03G!A1/0*=*/!6971)!1==*!12)373)*3)*/!03*!0*!=12)1)3*;(/03G*!OD"$"!7*++32A)!/11+!11/=*3I
03/G!71/!7+1G*/!67*+!*/!L+6B=*9*/!B3@!A*)!G*7*/!71/!B6+-)76*03/GT!
!8* !OD"$"!76*+)!0*!12)373)*3)*/!(3)!3/!0*!76=G*/0*!-3)(1)3*-4!

¥ B3@!NS1/G*+*!7+6(S*/ Z!

¥ B3@!B1+3/G!*/!;+119B*0Z!

¥ / 1!**/!B 1+3/G!9*)!269L=321)3*-!766+!96*0*+!*/i6>!;3/0Z!

¥ B3@!96*0*+-!*/!G*N6/0*!;3/0*+*/!71/!Q!)6)!X!@11+Z!

¥ B3@!7+6*GG*B6+*/!;3/0*+*/ Z!

¥ B3@!N3*;*!;3/0*+*/ Z!

¥ B3@!N3*;*!96*0*+ Z!

¥ B3@!;3/0*+*/!9*)!11/G*B6+*/!1>S3@;3/G*/Z!

¥ B3@!;3/0*+*/!9*)!6/)S3;;*=3/G--)66+/3--*/T!
!
8*!=12)1)3*;(/03G*!OD"$" !G11)!B3//*/!A*) !*3G*/!71;G*B3*0!*/!3/!7*+-2A3==*/0*!6+G1/3-1)6+3-2A*!
26/)*_)*/!N*=>-)1/03G!**/!+*=1)3*!11/!9*)!96*0*+iL1+)/*+!*/!;3/0T!M*)!G11)!011+B3@!69!**/! 3/)*I
G+11=!B*G*=*303/G-L+62*-4!3/7*/)1+3-*+*/!71/!7+1G*/:!L+6B=*9*/:!S*/-*/!*/!B*A6*>)*/!71/!96*I
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3/!67*+=*G!9*)! 96*0*+iL1+)/*+!*/!3/03*/!71/!)6*L1--3/G!9*)!1/0* +*!N6+GL+6>*--36/1=-!**/!B*G*I
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!
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B*=1/G!71/!A*)!;3/0!*/!0 *!S*/-!71/!0*!96*0*+T! 8*!OD"$"!911;)!G*B+(3;!71/!B3@!A*)!71;G*B3*0!
L1--*/0*:!12)(*=*!9*)A60*/! */! )*2A/3*;*/:!L+6)626==*/! */!+32A)=3@/*/T!8*!3/)*+7*/)3*! ;1/!B*I
-)11/! (3)!B*G*=*30*/:!1073-*+*/:!3/-)+(*+*/:!2612A*/:!766+=32A)*/!*/!26(/-*=*/T!8*!=12)1)3*;(/I
03G*!OD"$"!1/)323L**+)!6L!7*+1/0*+3/G*/!*/!L1-)!3/03*/!/603G!0*!11/L1;!11/:!*7*/)(**=!3/!67*+=*G!
9*)!1/0*+*!B*)+6;;*/!L+6>*--36/1=-!B3@!0*!N6+G!+6/069!96*0*+!*/!;3/0:!*/!911;)!011+!0(30*=3@;*!
1>-L+1;*/!67*+T!8*!OD"$"!6+G1/3-**+)!N6!/603G!**/!>6==6SI(L!6>!>123=3)**+)!/1N6+GT!

!
16!\)) +!(--4!M-&/2.'3-*+1'%+!'*!])#'*&'(%*.!FGIR^JX!Zonder context geen bewijs. Over de illusie van evidence-based prac-
tice in de zorg<!Z'*!Y)).?!\))+!(--4!M-&/2.'3-*+1'%+!'*!])#'*&'(%*.<! 1,,>2?@@$$$<3-*#$<*&@*&@);,B''&@*%'B$2@+'C
,)%&@%,'#@3-*+'4C;-*,'D, C.''* CA'$%02@!FGH!0)*B)4%!GIGIJ<!
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8*!=12)1)3*;(/03G*!OD"$"!B*S11;)!N*=>-)1/03G!0*!G+*/N*/!71/!0*!*3G*/!B*;S119A*30!*/!0*!*>>*2I
)*/!71/!A*)!*3G*/!A1/0*=*/T!'=-!0*!6/0*+-)*(/3/G!*/!B*G*=*303/G!766+!96*0*+!*/!;3/0!3/!+*=1)3*!
)6)!B6+-)76*03/G!A*)!*3G*/!0*-;(/03GA*30-G*B3*0!)*!B67*/!G11/ :!7*+S3@-)!0*!OD"$"!066+!*/i6>!
26/-(=)**+)!0*!OD"$"!1/0*+*!N6+G7*+=*/*+-T!
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!
!

! " #3)4&)&'"56%1'2"#7/898#*""A&#5"%%'$#()%E!"  

!
2#/%)*+3!

¥ '/1)693* 4!

1/1)693*!71/!0*!B6+-)!*/!0*!6+1=*!1/1)693*!71/!A*)!;3/0!

¥ %H-36=6G3*!*/!*/062+3/6=6G3*4!

6/)S3;;*=3/G!71/!B6+-)!*/!=12)6G*/*-*:!A6+966/A(3-A6(03/G:!G*N6/0*!6/)S3;;*I
=3/G!71/!A*)!@6/G*!;3/0!*/!0*!766+S11+0*/!011+766+!

¥ C6*03/G!*/!B362A*93*4!

-19*/-)*==3/G!*/!-H/)A*-*!71/!96*0*+9*=;!*/!0*!B*)*;*/3-!011+71/!766+!0* !B1BH!

¥ O99(/6=6G3*!*/!3/>*2)3*N3*;)*/4!

399(/6= 6G3-2A*!1-L*2)*/!71/!96*0*+9*=;!766+!96*0*+!*/!;3/0!

¥ [1)A6=6G3*4!

L1)A6=6G3*!B3@! 96*0*+! */! ;3/0! B*)+*>>*/0*! 1==*! >12)6+*/! 03*! +*=*71/)! N3@/! 766+!
B6+-)76*03/G!

¥ %1+9126=6G3*!*/!)6_326=6G3*4!
9 *0321)3*:!0+(G-:!93=3*(7*+6/)+*3/3G*/0*!-)6>>*/!

!
!
4)5*+&'&(%)*+!#6!7,,8)*+,99#'%:13!

¥ [-H2A6=6G3*4!

9 6*0*+I;3/0B3/03/G!*/ !26(/-*=3/G!

¥ ?6236=6G3*4!

3/7=6*0!71/!-62311=I*26/693-2A*!>12)6+*/ !

¥ '/)+6L6=6G3*4!

2(=)(+*=*!*/!911)-2A1LL*=3@;*!1-L*2)*/!71/!B6+-)76*03/G!

¥ J*)G*73/G!*/ !*)A3*;4!

&*0*+=1/0-*!J1+*/S*)!*/!0*!O/)*+/1)36/1 =*!F*0+1G-260*!766+!A*)!6L!0*!91+;)!
B+*/G*/!71/!96*0*+9*=;!7*+71/G*/0*!L+60(2)*/ !,JM# I260*.!

¥ C6=;-G*N6/0A*30!
!
!
!

!
17!Z'!&);,),%'/B*+%.'!67898!1''E,!)&.'#'*'!'*!2>';%E%'/!->!A-42,(-'+%*.!'*!&);,),%'!.'4%;1,'!/'**%2<!Y',!-('43%;1,!%*!+%,!
,))/.'A%'+!%2!+' 41)&('!*%',!B%,>B,,'*+!#))4!%&&B2,4),%'E<!M--4!''*!(-&&'+%.!-('43%;1,X!3%'!7%0&).'!SX!Z',)%&'+!8-*,'*,!"B,&%*'<!
7'&)*.4%0/!))*C+);1,2>B*,?!)E1)*/'&%0/!()*!+'!$'4/2',,%*.!3)&!+'!/'**%2!->!''*!A'>))&+!.'A%'+!#''4!-E!#%*+'4!+%'>.))*+!
3%0*<!

;#8!+,6/#'#6!<,6!/#!',*8,8%#1-6/%(#!=>?@?!8#0!$#)*+#07%6(A!$#<&0/#0%6(!#6!&6/#0)8#-B
6%6(!<,6!$&0)8<&#/%6(!%6!/#!/%0#*8#!$#(#'#%/%6(!,,6!7&#/#0!#6!1%6/!&7<,8!/#!<&'(#6/#!
1#068,1#63!

¥ #/0*+-)*(/*/!*/!B*76+0*+*/!71/!A*)!3/N32A)!71/!6(0*+-!*/!0*! -19*/=*73/G!1=-!G*I
A**=!3/!0*!B36=6G3-2A*!B=1(S0+(;!71/!A*)!;3/0!*/!3/!03*/-!=32A19*=3@;*:!L-H2A6=6I
G3-2A*:!399(/6=6G3-2A*!*/!76*03/G-;(/03G*!B*A6*>)*/!*/!A*)!B3@B*A6+*/0*!G*0+1GZ!

¥ #/0*+-)*(/*/!*/!B*76+0*+*/!71/!A*)!3/N32A)!71/!96*0*+-!3/!A(/!7*+96G*/!69! A(/!
;3/0!B6+-)76*03/G!)*!G*7*/Z!

¥ #/0*+-)*(/*/!*/!B*76+0*+*/!71/!0*!711+03GA*0*/!71/!96*0*+-!3/!A*)!G*7*/! 71/!
B6+-)76*03/GZ!

¥ #/0*+-)*(/*/!*/!B*76+0*+*/!71/!0*!711+03GA*0*/!71/!A*)!;3/0!69!*>>*2)3*>!11/!0*!
B6+-)!)*!0+3/;*/Z!

¥ C*+G+6)*/!71/!A*)!3/N32A)!71/!6(0*+-!3/!0*!=32A19*=3@;*:!L-H2A3-2A*!*/!-6231=*!*>>*2I
)*/!71/!B6+-)76*03/G!*/!96*0*+9*=;!6L!0*!G*N6/0A*30!*/!0*!6/)S3;;* =3/G!71/!A*)!
;3/0Z!

¥ C*+G+6)*/!71/!A*)!3/N32A)!*/!0*!711+03GA*30!71/!96*0*+-!69!0*!L+60(2)3*!71/!96*I
0*+9*=;!)*!-)39(=*+*/!*/!3/!-)1/0!)*!A6(0*/!S1// **+!A(/!;3/0!/3*)!+*2A)-)+**;-!11/!
0*!B6+-)!0+3/;)Z!

¥ C*+G+6)*/!71/!A*)!3/N32A)!71/!96*0*+-!69!)1;*/!B(3)*/-A(3-!*/!B6+-)76*03/G!9*)!
*=;11+!)*!269B3/*+*/T!

!
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C68.%11#'%6(!#6!.#8#6)*+,93!

¥ D3@A6(0*/!71/!/ 3*(S*!6/)S3;;*=3/G*/!3/!A*)!71;G*B3*0!

¥ O/)*+L+*)*+*/ !71/!S*)*/-2A1LL*=3@;!6/0*+N6*;!

¥ D3@0+1G*/!11/!S*)*/-2A1LL*=3@;!6/0*+N6*;!

¥ F*B+(3;*/ !71/!,9 (=)303-23L=3/13+*.!+32A)=3@/*/!
!
D#*+6%#13!

¥ '1/=*GG*/ 4!

26++*2)!L6-3)36/*+*/! */! 11/=*GG*/:! 7*+A*=L*/! 71/! L+6B=*9*/:! +6=! 71/! 0*! B1BH!
011+B3@!

¥ C6*0*/ 4!

>H-36=6G3-2A*!0+3/;)*2A/3*;!*/!1>S3@;3/G*/!011+71/ !

B*66+0*=*/!71/!0*!3//19*!71/ !96*0*+9*=; !

¥ D6+-)76*03/G-91/1G*9*/)4!
>+*E(*/)3*!*/!0((+!71/!76*0*/:!+6693/G!3/:!/6+911=!76*03/G-L1)+66/!

¥ 5*=;L+60(2)3*4!
-)39(=*+*/!*/!+*G(=*+*/:!1>;6=7*/:!B*S1+*/!*/!G*7*/!71/!96*0*+9*=; !

¥ D6+-)76*03/G-A(=L9300*=*/!*/!)6*L1--3/G4!
; 6=>1LL1+1)*/:!)*L*=A6*0*/ !

!

!"# 3)4&)&'"56%1'2"#7/898#5)%E!# #

¥ 0*!6/0*+-)*(/3/G!11/!96*0*+!*/!;3/0!1>-)*99*/!6L!0*!7+11G!*/ !B*A6*>)*Z!

¥ 6L!B1-3-!71/!**/!76==*03G*!1/19/*-*!*/!1/1=H-*!71/!0*!-3)(1)3*!71/!96*0*+!*/!;3/0!0*!
@(3-)*!26/2=(-3*-!)+*;;*/!3/!+*=1)3*!)6)!B6+-)76*03/G!*/!0*!7+11G!71/!96*0*+i !L1+)/*+Z!

¥ **/!=12)1)3*;(/03G*!03>>*+*/)311=031G/6-*!>6+9(=*+*/Z!

¥ **/! B*A1/0*=L=1/!6L-)*==*/Z!

¥ 7*+1/)S66+0*=3@;A*30!/*9*/!766+!A*)!B*A1/0*=L=1/Z!

¥ 031G/6-)3-2A*:!)A*+1L*()3-2A*!*/!L+*7*/)3*7*!3/)*+7*/)3*-!11/+*3;*/ !*/!+*;*/3/G!A6(0*/!
9*)!3/)*+7*/)3*-!71/!1/0*+* !N6+G7*+=*/*+-Z!

¥ S*+;S3@N*/!*/!9*)A60*/!)6*L1--*/!6L!B1-3-!71/!S*)*/-2A1LL*=3@;*!*/!3/!0*!L+1;)3@;!,*73I
0*/2*!*/!L+12)32*!B1-*0.!G*)6*)-)*!/3*(S*!3/N32A)*/!67*+!B6+-)76*03/GZ!

¥ 3/03*/!/660N1;*=3@;!67*+S6G*/:!6/0*+B6(S0!*/!3/!67*+=*G!1>S3@;*/!71/!+32A)=3@/*/!*/!L+6I
)626==*/Z!

¥ 269L=321)3*-!-3G/1=*+*/!*/!10*E(11)!A1/0*=*/!B3@!269L=321)3*-Z!

¥ 6/0*+!0+(;!B=3@7*/!L+*-)*+*/!69!0*!6/0*+-)*(/3/G!11/!96*0*+!*/!;3/0!)*! ;(//*/! G1+1/I
0*+*/Z!

¥ 7*+1/)S66+03/G!1>=*GG*/!67*+!0*!+*-(=)1)*/!71/!A*)!*3G*/!A1/0*=*/!*/!71/!A*)!+*-(=)11)!
71/!0*!G*B60*/!6/0*+-)*(/3/G!1=-!G*A**=Z!

¥ / 1N6+G!G*7*/!6>!+*G*=*/Z!

•! 06*=*/!)*/!11/N3*/!71/!B6+-)76*03/G!3/!0*!6/0*+-)*(/3/G!11/!96*0*+!*/ !; 3/0!1>-)*99*/!
9*)!1/0*+*!N6+G7*+=*/*+-!*/!-)+*7*/!/11+!G*9**/-2A1LL*=3@;*!1>-L+1;*/!A3*+67*+T!

!
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*/! 1/0*+*!N6+G7*+=*/*+-!03*!B*)+6;;*/!N3@/!B3@!B6+-)76*03/GT!8*! OD"$"!2699(/32**+)!96/0*=3/G!
*/!-2A+3>)*=3@;!6L!**/!A*=0*+*!*/!)+1/-L1+1/)*!S3@N*!71/(3)!A*)!L*+-L*2)3*>!71/!0*!96*0*+iL1+)/*+!
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¥ \730*/2*!D1-*0!K32A)=3@/6/)S3;;*=3/G!,\DK#I9*)A60*.Z!

¥ *L30*936=6G3*Z!

¥ L+62*0(+*-!9*)!B*)+*;;3/G!)6)!26==*G31=*!)6*)-3/GZ!

¥ 12)(*=*!)A*91e-!*/!6/)S3;;*=3/G*/!3/!A*)!*3G*/!71;G*B3*0Z!

¥ )6*L1--3/G*/!6L!A*)!G*B3*0!71/!;*//3-6/)S3;;*=3/G!*/!;*//3- !0*=*/Z!

¥ L+3/23L*-!71/!+*>=*2)3*7*!L+1;)3@;76*+3/GZ!

¥ A(=L9300*=*/Z!
A*)!91;*/!*/!39L=*9*/)*+*/!71/!;=3/3-2A* !L+6)626==*/T!
!

!"#3)4&)&'"56%1'2"#7/898#5)%E!

¥ 12)3*>!+*=*71/)*!S*)*/-2A1LL*=3@;*!6/)S3;;*=3/G*/!3/!A*)!*3G*/!71;G*B3*0!*/!011+11/!G*I
+*=1)**+0*!71;G*B3*0*/!B3@A6(0*/!731!=3)*+1)((+:! ,/1)36/1=*!*/!3/)*+/1)36/1=*.!26/G+*-I
-*/:!-H9L6-31:!3/)*+/*):!*)!2*)*+1Z!

¥ +*-(=)1)*/!71/!*L30*936=6G3-2A!6/0*+N6*;!1/1=H-*+*/!*/!3/)*+L+*)*+*/Z!

¥ / 3*(S*! ,S*)*/-2A1LL*=3@;*.!B*-2A+*7*/!3/N32A)*/:!S*+;S3@N*/! */!9*)A60*/!S *G*/!6L!
)6*L1-B11+A*30!3/!0*!*3G*/!L+1;)3@;-3)(1)3*Z!



!"#$"$%&'()*%+&),-./!/,0,12! ,
!

"$ !

¥ ,*730*/2*!B1-*0.!G*)6*)-)!/3*(S!6/0*+N6*;!3/76*+*/!3/!0*!B*+6*L-L+1;)3@;Z!

¥ +*-(=)1)*/!71/!/3*(S!6/0*+N6*;!0(30*/!*/!L+*-*/)*+*/!/11+!6(0*+-:!B*)+6;;*/!1/0*+* !
N6+GL+6>*--36/1=-!*/ !=1/0*=3@;*!6+G1/*/!03*!**/ !B*=1/G+3@;*!>(/2)3*!A*BB*/!3/!0*!-)39(I
=*+3/G!71/!B6+-)76*03/G!3/!&*0*+=1/0!*/!011+B(3)*/Z!

¥ / 1)36/1=*!*/!3/)*+/1)36/1=*!6/0*+N6*;-+*-(=)1)*/!67*+!0*!=12)1)3*;(/03G*!L+1;)3@;!7*+)1I
=*/!3/!0*!6L=*303/G!*/!69N*))*/!3/!**/!/3*(S*!11/L1;:! /3*( S*!3/)*+7*/)3*-:!L+1;)3-2A*!
+32A)=3@/*/!*/!L+6)626==*/Z!

¥ 0*!L+1;)3@;!71/!1==*01G!3/)*G+*+*/!3/!0*!6/)S3;;*=3/G!71/!;*//3-!*/!S*)*/-2A1LL*=3@;!6/I
0*+N6*;!/11+!0*!*>>*2)*/!71/!B6+-)76*03/G!6L!0*!G+6*3!*/!6/)S3;;*=3/G!71/!;3/0*+*/!3/!
/6+91=*!*/!3/!G*269L=32**+0*!-3)(1)3*-Z!

¥ 3/>6+91)3*I!*/!766+=32A)3/G-91)*+311=!,66;!6L!3/)*+/*).!67*+!B6+-)76*03/G!B*66+0*=*/!6L!
>(/2)36/1=3)*3)!*/!;S1=3)*3)Z!

¥ =**9)*-! -3G/1=*+*/! */! )+*/0-!A*+;*//*/!3/!0*!=12)1)3*;(/03G*!N6+G!03*!N32A!=*/*/!766+!
/10*+!6/0*+N6*;!*/!A3*+67*+!G*-)+(2)(+**+0!G*G*7*/-!7*+N19*=*/Z!

¥ ; =3/3-2A*!L+6B=*9*/!3/!0*!B*+6*L-L+1;)3@;!>6+9(=*+*/!3/!6/0*+N6*;-7+1G*/!*/!A3*+766+!
**/!6/0*+N6*;-9*)A60* !(3)S*+;*/Z!

¥ 9 300*=*/!7*+S*+7*/!69!6/0*+N6*;!/11+!0*!*>>*2)*/!71/!B6+-)76*03/G!*/!A*)!A1/0*=*/!
011+3/!71/!0*!=12)1)3*;(/03G*!OD"$"!)* !B*76+0*+*/Z!

¥ 9 **S*+;*/!11/! ,S*)*/-2A1LL*=3@;.!L+1;)3@;6/0*+N6*;!67*+!=12)1)3*;(/03G*!6/0*+-)*(/3/G !*/!
03)!(3)76*+*/:! ,S*)*/-2A1LL*=3@;*.! 1+)3;*=*/! -2A+3@7*/:!S*)*/-2A1LL*=3@;*!03-2(--3*-!76*+*/!
*/!**/!B3@0+1G*!=*7*+*/!11/!A*)!=**+;=3911)!B3//*/!N6+G3/-)*==3/G*/!*/!6+G1/3-1)3*-Z!

¥ 21-(g-)3*;B*-L+*;3/G*/!*/!;=3/3-2A*!=*--*/!6+G1/3-*+*/!*/! *+11/!0**=/*9*/ !3/!+*=1)3*!)6)!
B6+-)76*03/G!)*+!B*76+0*+3/G!71/!0*!0*-;(/03GA*30!71/!A*)!9(=)303-23L=3/13+*!)*19Z!

¥ 7*+-2A3==*/0*!3/-)+(9*/)*/!39L=*9*/)*+*/!69!0* !6/0*+-)*(/3/G! 71/!*/!B*G*=*303/G!11/!
96*0*+i;3/0!3/!+*=1)3*!)6)!B6+-)76*03/G!)*!-)1/011+03-*+*/!*/!67*+0+11GB11+!)*!91;*/Z !

¥ 1=-!*_L*+)!L1+)323L*+*/!B3@!0*!6/)S3;;*=3/G!71/!G6*0!6/0*+S3@-!)6)!=12)1)3*;(/03G*!OD"$":!
0*!)1;*/!6L!N32A!/*9*/!03*!A6+*/!B3@!-(L*+73-3*!*/!3/)*+73-3*!*/!766+!1/0*+* !L+6>*--36/1=-!
3/!0*!N6+G!+6/0!96*0*+ !*/ !;3/0!3/!+*=1)3*!)6)!B6+-)76*03/GT!

! !



!"#$"$%&'()*%+&),-./!/,0,12! ,
!
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K**4),8/,&-O-L-0**6'7#*((,9/A4-#*"&,9," -
!

/"$4*,'0('%2#()%#)4&'('&"'&"%!
8*!;*+/!71/!A*)!A1/0*=*/!B3//*/!03)!)11;G*B3*0!3-!A*)!911)-2A1LL*=3@;!7*+1/)S66+0!(3)6*>*/*/!
71/!A*)!B*+6*L!71/!=12)1)3*;(/03G*!OD"$"T!8*!OD"$"!;69)!6L!766+!0*!B*=1/G*/!71/!A*)!;3/0!*/!0* !
,11/-)11/0*.!6(0*+-!3/!+*=1)3*!)6)!B6+-)76*03/G!*/!96*0*+9*=;!*/!3-!6L!0*!A66G)*!71/!0*!911)I
-2A1LL*=3@;*:!2(=)(+*=*!*/!1/0*+*!>12)6+*/!03*!71/!3/7=6*0!N3@/!A3*+6L!*/!6L!0*!N6+G!3/!A*)!1=G*I
9**/T!a3@!3/3)3**+)!*/!/**9)!0**=!11/!911)-2A1LL*=3@;*!03-2(--3*-!67*+!A*)!G*7*/!71/!B6+-)76*I
03/G!*/!A*)!B*=1/G!71/!96*0*+9*=;!*/!B*)+*;)!A3*+B3@!1/0*+*!B*)+6;;*/! N6+GL+6>*--36/1=-:!N6+GI
6+G1/3-1)3*-:!G+6*L*/!N6+G7+1G*+-!*/i6>!67*+A*0*/!*/!S*+;)!1=)3@0!26/>6+9!0*!+32A)=3@/*/!71/!0*!
JM#T!
!
C1/(3)!A11+!*3G*/!0*-;(/03GA*30-G*B3*0!-3G/1=**+)!0*!OD"$"!L+*7*/)3*>!G*N6/0A*30-+3-326e-:!N61=-!
3/03730(*=*!+3-326e-!766+!0*!6/)S3;;*=3/G!71/!A*)!;3/0!*/!+3-326e-!03*!6/)-)11/!6L!6+G1/3-1)3*I!*/!
911)-2A1LL*=3@;!/37*1(T!a*!/**9)!3/3)31)3*>!69!A3*+!S11+!96G*=3@;!3/7=6*0!6L!(3)!)*!6*>*/*/T!8*!
=12)1)3*;(/03G*!OD"$"!76=G)!B*+32A)*/!3/! (3)**/=6L*/0*!9*031!67*+!6L71))3/G*/:! )*/0*/-*/! */!
6/) S3;;*=3/G*/!67*+!A11+!*3G*/!71;G*B3*0T!
!

!"#3)4&)&'"56%1'2"#7/898#*""A&#5"%%'$#()%E!

¥ / 1)36/1=*!*/!3/)*+/1)36/1=*!G*N6/0A*30-N6+G-H-)*9*/!*/!B*=*30!)T1T7T!B6+-)76*03/GZ!

¥ =**>-)3@=!*/!G*0+1G!*/!91/3*+*/!71/!B*g/7=6*03/G!71/!G*0+1GZ!

¥ 2(=)(+*/!*/! 2(=)((+G*B6/0*/!6L71))3/G*/!67*+!G*N6/0A*30:!N3*;)*!*/!N6+GZ!

¥ *L30*936=6G3*Z!

¥ L+*7*/)3*!*/!G*N6/0A*30-766+=32A)3/G:!G*N6/0A*30-I!*/ !G*0+1G-0*)*+93/1/)*/Z!

¥ 9 11)-2A1LL*=3@;*!)+*/0-!B3//*/!06*=G+6*L*/Z!

¥ ; S1=3)*3)-*3-*/!(3)!S*)I!*/ !+*G*=G*73/GZ!

¥ ,B*+6*L-I.*)A3*;!*/!S*)G*73/Gi@(+303-2A*!1-L*2)*/Z!

¥ 9 *03-2AI*)A3-2A*:!@(+303-2A*!*/!911)-2A1LL*=3@;*!6/)S3;;*=3/G*/T!
!

!"#3)4&)&'"56%1'2"#5)%E!

¥ 67*+**/;69-)3G!0*!G*=0*/0*!S*)G*73/G!A1/0*=*/Z!

¥ 67*+**/;69-)3G!0*!JM# I260*!*/!0*!*)A3-2A*!260*!71/!OD$"\!A1/0*=*/Z!

¥ 0*!B*=1/G*/!B*A1+)3G*/!71/!96*0*+i;3/0iL1+)/*+Z!

¥ L1--*/0*!911)+*G*=*/! /*9*/!B3@!3/230*/)*/!3/!A*)!B*=1/G!71/!96*0*+!*/! ;3/0!*/!A*/!
3/>6+9*+*/!67*+!G*=0*/0*!;=12A)*/+*G*=3/G*/Z!

¥ 3/)*+7*/)3*-!*/!B*=*30!6/)S3;;*=*/!*/!(3)76*+*/!G*+32A)!6L!3/03730(*=*!*/!26==*2)3*7*!L+*I
7*/)3*!*/ !G*N6/0A*30-766+=32A)3/GZ!

¥ A11+!73-3*!6L!;S1=3)*3)!71/!=12)1)3*;(/03G*!N6+G!(3)0+1G*/Z!

¥ 9 **0*/;*/!*/!766+-)*==*/!06*/!766+!/660N1;*=3@;*!L+6G+1991e-!3/!+*=1)3*!)6)!B6+-)76*I
03/GZ!

¥ =1/0*=3@;*!*/!3/)*+/1)36/1=*!219L1G/*-!766+!0*!B*76+0*+3/G!71/!B6+-)76*03/G!6/0*+-)*(I
/*/!*/ !7*+-)*+;*/Z!

¥ G*N6/0A*30-+3-326e-!-3G/1=*+*/!6L!3/03730(**=:!6+G1/3-1)3*I!*/!911)-2A1LL*=3@;!/37*1(Z!



!"#$"$%&'()*%+&),-./!/,0,12! ,
!
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¥ 3/!B+*0*!26/)*_)!G*G*7*/-!7*+N19*=*/!67*+!7+6*G-3G/1=*+3/G!*/!+3-326B*66+0*=3/GZ!

¥ 66G!A*BB*/!766+!**/!7*3=3G*!N6+GI!*/!=**>69G*73/G!766+!96*0*+!*/!;3/0!3/!+*G(=3*+*!*/!
3/!;S*)-B1+*!-3)(1)3*-Z!

¥ 12)(*=*!911)-2A1LL*=3@;*!*/!L6=3)3*;*!6/)S3;;*=3/G*/!*/!03-2(--3*-!76=G*/!67*+!B6+-)76*I
03/GZ!

¥ G*B+(3;!91;*/!71/!6+G1/3-1)6+3-2A*:!B*=*30-I!*/!91/1G*9*/)-)+(2)(+*/!67*+!=12)1)3*;(/I
03G*!6/0*+-)*(/3/G !*/ !B*G*=*303/G!6L!=1/0*=3@;:!+*G36/11=!*/ !=6;11=!/ 37*1(!*/!B3//*/!0*!
*3G*/!6+G1/3-1)3*Z!

¥ 9 **0*/;*/! 67*+!*/!;69*/!)6)!**/!B*66+0*=3/G!71/! 7*+1/0*+L+62*--*/!+6/069!0*!7*+I
B*)*+3/G!71/!=12)1)3*;(/03G*!6/0*+-)*(/3/G:!S11+6/0*+!0*!;S1=3)*3):!)6*G1/;*=3@;A*30!*/!
B*-2A3;B11+A*30!71/!=12)1)3*;(/03G*!B*G*=*303/GT!

! !



!"#$"$%&'()*%+&),-./!/,0,12! ,
!

"' !

K**4),8/,&-P-L-Q3$5,''/$"*9/6,/6-
!

/"$4*,'0('%2#()%#)4&'('&"'&"%!
O/!A*)!)11;G*B3*0!d[+6>*--36/1=3)*3)e!6/)S3;;*=)!*/!6/0*+A6(0)!0*!=12)1)3*;(/03G*!OD"$"!0*!*3G*/!
L+6>*--36/*=*!+6=!3/!0*!B*G*=*303/G!*/!6/0*+-)*(/3/G!11/!96*0*+iL1+)/*+!*/!;3/0!3/!+*=1)3*!)6)!
B6+-)76*03/GT!'=-!=30!71/!**/!-L*23>3*;*!B*+6*L-G+6*L!L6-3)36/**+)!N3@!A11+!71;G*B3*0!3/!7*+-2A3=I
=*/0*!S*+;-3)(1)3*-:!0+11G)!N3@!03)!(3)!*/!=11)!N3@!0*!9**+S11+0*!N3*/!71/!0*!=12)1)3*;(/03G*!B3@I
0+1G*!3/!0*!N6+G!766+!96*0*+!*/!;3/0T!8*!OD"$"!=*7*+)!0*!6/0*+-)*(/3/G!*/!B*G*=*303/G!6L!B1-3-!
71/!S*)*/-2A1LL*=3@;*!;*//3-!*/!)6*)-) !G*=0*/0*!+32A)=3@/*/!*/!L+6)626==*/!3/!+*=1)3*!)6)!0*N*!S*I
)*/-2A1LL*=3@;*! ;*//3-T!a3@!+*>=*2)**+)! -H-)*91)3-2A!6L!A*)!*3G*/!A1/0*=*/! 3/!A*)! 26/)12)! 9*)!
96*0*+iL1+)/*+!*/!3/!0*!-19*/S *+;3/G!9*)!26==*G1e-!*/!1/0*+*!03-23L=3/*-!03*!B*)+6;;*/!N3@/!B3@!
0*!N6+G!+6/069!96*0*+!*/!;3/0T!a3@!7*+B3/0)!011+11/!26/-*E(*/)3*-!766+!A*)!7*+B*)*+*/!71/!0*!
;S1=3)*3)!71/!0*!B*G*=*303/G!*/!-)((+)!N6!/603G!B3@!i6>!6/)S3;;*=)!/3*(S!B6+-)76*03/G-B*=*30T!8*!
=12)1)3*;(/03G*!OD"$"!A1/0*=)!B3//*/!0*!G+*/N*/!71/!A*)!=12)1)3*;(/03G*!71;G*B3*0!*/!269L*I
)*/)3*- :!N61=-!69-2A+*7*/!3/!0*!8*)13=*0!"6/)*/)!#()=3/*!71/!OD$"\:!*/!911;)!9*)!1/0*+*!N6+GI
L+6>*--36/1=-!0(30*=3@;*!1>-L+1;*/!67*+!0*!7*+0*=3/G!71/!)1;*/:!7*+1/)S66+0*=3@;A*0*/!*/!+*G3*T!
8*!=12)1)3*;(/03G*!OD"$"!S*+;)! ;6-)*/B*S(-):! )+1/-L1+1/)!*/!=*G)!7*+1/)S66+03/G!1>!67*+!A*)!
*3G*/!L+6>*--36/*=*!A1/0*=*/T!a*!A**>)!**/!3//671)3*7*!*/!3/3)31)3*>+3@;*!B*+6*L-A6(03/G!*/!6+I
G1/3-**+)!N32A!3/!L+6>*--36/*=*!/*)S*+;*/!+6/069!B6+-)76*03/GT!
!

!"#3)4&)&'"56%1'2"#7/898#*""A&#5"%%'$#()%E!

¥ ; S1=3)*3)-;10*+-!766+!0*!N6+GZ!

¥ L+6>*--36/*=*!-)1/011+0*/!*/!12)(*=*!+32A)=3@/*/!*/!L+6)626==*/Z!

¥ 12)(*=*!S*)*/-2A1LL*=3@;*!3/N32A)*/!B3//*/!A*)!*_L*+)3-*G*B3*0Z!

¥ 0*!73-3*!71/!0*!B*+6*L-G+6*L!6L!G6*0*!N6+G!*/!0*!+6=!71/!=12)1)3*;(/03G*/!OD"$"!011+3/Z!

¥ / 1)36/1=*!*/!3/)*+/1)36/1=*!B*+6*L-G+6*L*/!*/!B*+6*L-6+G1/3-1)3*-Z!

¥ 0*!S11+0*/!*/!/6+9*/!71/!0* !B*+6*L-G+6*L!*/!3-!N32A!B*S(-)!71/!A11+!*3G*/!S11+0*/!*/!
/6+9*/ Z!

¥ 0*!G+*/N*/!71/!A*)!L+6>*--36/**=!A1/0*=*/T!
!

!"#3)4&)&'"56%1'2"#7/898#5)%E!

¥ **/!@(3-)*!B1=1/-!A6(0*/!)(--*/!L+6>*--36/*=*!B*)+6;;*/A*30!*/!03-)1/)3*Z!!!

¥ 3/!L+6>*--36/*=*!+*=1)3*-!+*-L*2)76=!69G11/!9*)!3/)*+9*/-*=3@;*!7*+-2A3==*/!3/!/6+9*/! */!
S11+0*/:!+*;*/3/G!A6(0*/0!9*)!0*!*)A3-2A*!G*0+1G-+*G*=-Z!

¥ ,G*0+1G-.+*G*=-! */!L+6)626==*/:!03*!A6+*/!B3@!A11+!>(/2)36/*=*!7*+1/)S66+0*=3@;A*30:!3/!
12A)!/*9*/ !*/!*+!;+3)3-2A!6L!+*>=*2)*+*/Z!

¥ -H-)*91)3-2A!;+3)3-2A!+*>=*2)*+*/!6L!A*)!*3G*/!A1/0*=*/!*/!A3*+67*+!7*+1/)S66+03/G!1>I
=*GG*/Z!

¥ *3G*/!L+6>*--36/**=!A1/0*=*/!B*-L+**;B11+!91;*/Z !

¥ 0*!*3G*/!0*-;(/03GA*30!*/!03*!71/!1/0*+*!N6+GL+6>*--36/1=-!6/0*+-2A*30*/!*/!9*)! 3/I
12A)/*93/G!71/!0*!*3G*/!L+6>*--36/1=3)*3)!N6+G7(=03G!69G11/!9*) !G+*/N*/Z!

¥ 731!+*>=*2)3*!0*!L*+-66/=3@;*!=**+B*A6*>)*!71-)-)*==*/:!L=1/91)3G!0**=/*9*/!11/!0*-;(/I
03GA*30-B*76+0*+3/G!*/!A*)!*>>*2)!*71=(*+*/Z!



!"#$"$%&'()*%+&),-./!/,0,12! ,
!
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¥ **/!L*+-66/=3@;!B3@I!*/!/1-2A6=3/G-L=1/!6/)S3;;*=*/!*/!B3@A6(0*/Z!

¥ 69G11/!9*)!A11+!7*+1/)S66+0*=3@;A*0*/!1=-!**/!N*=>-)1/03G!N6+GL+6>*--36/1=Z!!

¥ 69G11/!9*)!A*)!;+3@G*/!*/!G*7*/!71/!L+6>*--36/*=*!>**0B12;Z!

¥ **/!A*=0*+*!1/1=H-*!91;*/!71/!A*)!/()!*/!0*!/660N11;!71/!L+6>*--36/1=3-*+3/G!71/!0*!
N6+G!3/!A*)!1=G*9**/!*/ !71/!0*!N6+G!766+!96*0*+ !*/ !;3/0!3/!+*=1)3*!)6)!B6+-)76*03/G!3/!
A*)!B3@N6/0*+Z!

¥ **/!A*=0*+!B**=0!/**+N*))*/!71/!0*!6/)S3;;*=3/G-96G*=3@;A*0*/!71/!A*)!B*+6*L!*/!0*!
6L=*303/G!011+)6*Z!

¥ 0*!*3G*/!B*+6*L-G+6*L!7*+)*G*/S66+03G*/:!L6-3)36/*+*/!*/!L+6>3=*+*/!B3//*/!0*!3/-)*=I
=3/GT!

! !
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O/!PQUQ!B*G3//*/!0* !766+B*+*303/G*/!766+!0*!6L+32A)3/G!71/!0*!$1/0*=3@;*!D6+-)76*03/G-+110T!l&O"\%!
&*0*+=1/0!=11)!**/!1073*-!(3)B+*/G*/!67*+!A6*!0*!>6+9*=*!7*+1/;*+3/G!71/!A*)!S*+*=0S3@0*!JM#il/3I
2*>!L+6G+1991!D1BH!%+3*/0=H!M6-L3)1=!O/3)31)37*!76+9!;1/ !;+3@G*/T!83)!L+6G+1991!3-!**/!*>>*2)3*>!3/I
-)+(9*/)! 766+! ;S1=3)*3)-B*76+0*+3/G!B3//*/!G*N6/0A*30-N6+G3/-)*==3/G*/! */! 0*! 6/0*+=3GG*/0*! )3*/!
C(3-)+*G*=-!N3@/!**/!3/)*+/1)36/11=!*+;*/0*!-)1/011+0T!D3@!0*!=1/2*+3/G!71/!A*)!D%MO!3/!UVVU!G3/G*/!
JM#!*/! l/32*>!*+!71/! ( 3)!01)!0*!67*+A*30:! -19*/!9*)!7*+)*G*/S66+03G*+-! (3)!0*!S*)*/-2A1L:!0*!
G*N6/0A*30-N6+G:!&F#e-!*/!1/0*+*!B*)+6;;*/*/ :!-19*/!A*)!D%MO!N6(0*/!(3)+6==*/!*/!39L=*9*/)*+*/T!
O/!0*!=66L!0*+!@1+*/!B=3@;)!01)!0*!&*0*+=1/0-*!67*+A*30!/3*)!71/!L=1/!S1-!0*N*!+6=!6L!N32A!)*!/*9*/T!
<*+/!71/!A*)!1073*-!3/!PQUQ!3-!011+69!01)!*+!766+!7*+1/;*+3/G!B+**0!0+11G7=1;!/603G!3-!*/!01)!03)!S6+0)!
G*76/0*/!3/!A*)![=1)>6+9!D6+-)76*03/GT!C1/(3)!A*)![=1)>6+9!D6+-)76*03/G!S6+0)!0*!$1/0*=3@;*!D6+-)I
76*03/G-+110!G*B6+*/4!**/!269L12)*!+110:!9*)!7*+)*G*/S66+03G*+-!71/!0*!B*)+6;;*/!6+G1/3-1)3*-!6L!
03+*2)3*IiB*-)((+- /37*1(T!
!
O/!PQUV!G11/!A*)![=1)>6+9!D6+-)76*03/G!*/!0*!$1/0*=3@;*!D6+-)76*03/G-+110!,$DK.!-19*/!7*+0*+!1=-!
$1/0*=3@;*!D6+-)76*03/G-+110:!9*)!)S** !1>N6/0*+=3@;*!S*+;G+6*L*/!,D*=*30!*/ !?19* /S*+;3/G.T19 

!
19!1,,>2?@@$$$<A-42,(-'+%*.24))+<*&@-('4C+' C&)*+'&%0/'CA-42,(-'+%*.24))+<1,#&!
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##!

!
C*+0*+!-L*=*/!=12)1)3*;(/03G*/!OD"$"!3/!)6*/*9*/0*!91)*!**/!+6=!B3@!A*)!6L-)*==*/!71/!=1/0*=3@;*:!
3/)*+03-23L=3/13+*!+32A)=3@/*/:! N61=-!0*! 9(=)303-23L=3/13+*! +32A)=3@/!?,-1-*'/-# -*# %%*3%@# +),('1)-A
./*0(3,)+5-B-* :!;6+)S*G!0*!C/&D'5/E*#+),('1)-./*0T!
! !
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!!!
Bijlage 2 | Wettelijke grenzen en verantwoordelijkheden binnen de gezond-
heidszorg 
!

$12)1)3*;(/03G*/!OD"$"!/*9*/!A(/!L=*;!3/!)*!9300*/!71/!**/!G+6)*!037*+-3)*3)!11/!L+6>*--36/1=-!
3/!0*!N6+GZ!*+!+(-)!**/!26LH+3GA)!6L!0*!)3)*=!OD"$"T!
!
J*))*/!*/!+32 A)=3@/*/!B3//*/!0*!&*0*+=1/0-*!G*N6/0A*30-N6+G!G*=0*/!66;!766+!=12)1)3*;(/03G*/!
OD"$"T!D3@!0*!(3)6*>*/3/G!71/!A(/!B*+6*L!>(/2)36/*+*/!=121)3*;(/03G*/!OD"$"!399*+-!3/!**/!26/I
)*_)!S11+3/!03*!S*)G*73/G!+*=*71/)!3-T!
!
O/!03)!;10*+!N3@/!9*)!/19*!0*!76=G*/0*!S *) )*/ !B*=1/G+3@;4!

¥ J*)!6L!A*)!5*03-2A!D*+6*L-G*A*39Z!

¥ J*)! 6L!0*!F*/**-;(/03G*!D*A1/0*=67*+**/;69-) !,JFD#.Z!

¥ '=G*9*/*!C*+6+0*/3/G!F*G*7*/-B*-2A*+93/G!,'CF.T!
!
F*N3*/!0*!11+0!71/!0*!S*+;N119A*0*/!96*) !0*!=12)1)3*;(/03G*!OD"$"!N32A!A6(0*/!11/!0*!S*)!6L!
A*)!5*03-2A!D*+6*L-G*A*39T!O/!0*!"60*!6>![+6>*--36/1=!"6/0(2)!71/!0*!OD$"\!S6+0)!A*)!B*+6*L-I
G*A*39!*_L=323*)!G*/6*90!*/!=12)1)3*;(/03G*/!OD"$"!N3@/!7*+L=32A)!N32A!011+11/!)*!A6(0*/T!
!
8* !J*)! 6L!0*!F*/**-;(/03G*!D*A1/0*=67*+**/;69-)!,JFD#.!-2A* )-)!+*2A)*/!*/!L=32A)*/!B3//*/!0*!
N6+G7*+=*/3/GT!l3)!0*N*!S*)!71=)!1>!)*!=*30*/!01)!=12)1)3*;(/03G*/!OD"$"!7*+L=32A)!N3@/!B*A1/0*=3/>6+91I
)3*!)*!0*=*/!9*)!+*=*71/)*!G*N6/0A*30-N6+GS*+;*+-T!#6;!066+!0*!"60*!6>![+6>*--36/1=!"6/0(2)!71/!0*!
OD$"\!N3@/!=12)1)3*;(/03G*/!OD"$"!G*A6(0*/!11/!0*N*!7*+L=32A)3/GT!
!
8*!'=G*9*/*!C*+6+0*/3/G!F*G*7*/-B*-2A*+93/G!,'CF.!3-!**/!\(+6L*-*!+*G*=G*73/G!*/!7*+71/G)!
L*+!Pc!9*3!PQUY!0*!J*)!D*-2A*+93/G![*+-66/-G*G*7*/-T!5*)!0*!'CF!;*/)!0*!\(+6L*-*!l/3*!oo/!
L+3712HS*)T!
!
81/!3-!*+!0*!J*)!6L!0*!D*+6*L*/!3/!0*!O/03730(*=*!F*N6/0A*30-N6+G4!0*!J*)!DOFT!$12)1)3*;(/03I
G*/!OD"$"!71==*/!/3*)!6/0*+!0*N*!S*)T!#L!G+6/0!71/!0*!A(303G*!6L=*303/G-*3-*/!*/!6L=*303/G-76+I
9*/!3-!*+!66;!G**/! -L+1;*!71/!01)!03)!B3//*/!1>N3*/B1+*!)*+93@/!S*=!A*)!G*71=!G11)!N3@/T!83)!B*)*I
;*/)!01)!76 6+B*A6(0*/!A1/0*=3/G*/!/3*)!066+!=12)1)3*;(/03G*/!OD"$"!96G*/!S6+0*/!7*++32A)!*/!
01)!N3@!/3*)!6/0*+!A*)!)(2A)+*2A)!71==*/T!C66+!=12)1)3*;(/03G*/!OD"$"!03*!S*=!DOFIG*+*G3-)+**+0!
N3@/:!G*=0)!01)!N3@!S*=!766+B*A6(0*/!A1/0*=3/G*/!96G*/!(3)76*+*/!5O^?!03)!G*B*(+)!3/!0*!(3)76*I
+3/G!71/!A(/!0*-B*)+*>>*/0*!>(/2)3*!,*/!0(-!/3*)!3/!A(/!+6=!1=-!=12)1)3*;(/03G*!OD"$".T!
!
8*!=12)1)3*;(/03G*!OD"$"4!

¥ ; */)!0*!S*))*=3@;*!;10*+-!S11+B3//*/!N3@!6L*+**+)Z!

¥ A6(0)!N32A!11/!0*!"60*!6>![+6>*--36/1=!"6/0(2)Z!

¥ 9 11;)!S1//**+!N3@!3/!**/!1/0*+*!>(/2)3*!S*=!DOFIG*+*G3-)+**+0!3-!11/!6(0*+-!*/!1/0*+*!N6+GI
7*+=*/*+-!*_L=323*)!0(30*=3@;!71/(3)!S*=;*!>(/2)3*!N3@!S*+;):!N*;*+!S1//**+!-L+1;*!3-!71/!766+I
B*A6(0*/!A1/0*=3/G*/T!

! ! !
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!!!

?/A9*),-G-L-K,"-M6,('-6$-M%77,'5%9-?3,*'65,,&/")--
!

?0%8%*,'!7,6,(#7#68!90&*#/-0#)!

UT ,E!"69L=H!>(==H!S3)A!)A*!4*'-,*%'/)*%5#7).-#)$#F%,@-'/*0#)$#6,-%('AB/5@#G9+('/'9'-(!1/0!+*=*I
71/)!J6+=0!M*1=)A!'--*9B=H!+*-6=()36/-T!

$E!M17*!1!S+3))*/!3/>1/)!>**03/G!L6=32H!)A1)!3-!+6()3/*=H!2699(/321)*0!)6!-)1>>!1/0!L1+*/)-T!

*E!\-)1B=3-A!6/G63/G!96/3)6+3/G!1/0!01)1I91/1G*9*/)!-H-)*9-T !

PT \/-(+*!)A1)!-)1>>!A17*!-(>>323*/)!;/6S=*0G*:!269L*)*/2*!1/0!-;3==-!)6!-(LL6+)!B+*1-)>**03/GT!
F#5!*'%6%*,'!90,*8%*#)!

WT 83-2(--!)A*!39L6+)1/2*!1/0!91/1G*9*/)!6>!B+*1-)>**03/G!S3)A!L+*G/1/)!S69*/!1/0!)A*3+!
>193=3*-T!!

XT %123=3)1)*!399*031)*!1/0!(/3/)*++(L)*0!-;3/I)6I-;3/!26/)12)!1/0!-(LL6+)!96)A*+-!)6!3/3)31)*!
B+*1-)>**03/G!1-!-66/!1-!L6--3B=*!1>)*+!B3+)AT!

cT ?(LL6+)!96)A*+-!)6!3/3)31)*!1/0!913/)13/!B+*1-)>**03/G!1/0!91/1G*!26996/!03>>32(=)3*-T!

nT 86!/6)!L+6730*!B+*1-)>*0!/*SB6+/-!1/H!>660!6+!>=(30-!6)A*+!)A1/!B+*1-)!93=;:!(/=*--!9*0321==H!
3/0321)*0T!

mT \/1B=*!96)A*+-!1/0!)A*3+!3/>1/)-!)6!+*913/!)6G*)A*+!1/0!)6!L+12)3-*!+6693/GI3/!PX!A6(+-!1!
01HT!

YT ?(LL6+)!96)A*+-!)6!+*26G/3N*!1/0!+*-L6/0!)6!)A*3+!3/>1/)-e!2(*-!>6+!>**03/GT!

VT "6(/-*= !96)A*+-!6/!)A*!(-*!1/0!+3-;-!6>!>**03/G!B6))=*-:!)*1)-!1/0!L123>3*+-T!!

UQT "66+03/1)*!03-2A1+G*!-6!)A1)!L1+*/)-!1/0!)A*3+!3/>1/)-!A17*!)39*=H!122*--!)6!6/G63/G!-(LL6+)!
1/0!21+*T!

!  
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!!!

?/A9*),-H-L-./A5-M6*"&**3&,"-
!

D1BH%+3*/0=H!A**>)!C3@>!?)1/011+0*/!G*>6+9(=**+0!S11+11/!*=;*!6+G1/3-1)3*!96*)!76=06*/!69!A*)!D1I
BH%+3*/0=H!2*+)3>3211)!)*!B*A1=*/T!8*N*!C3@>!?)1/011+0*/!B*-)11/!(3)4!

¥ #+G1/3-1)3*!

¥ [1-G*B6+*/*!

¥ [+1;)3@;!

¥ <3/0!

¥ M*2A)3/G!

F&)%1)),1#GE#+"3"'1H#$4*-3'%2H#.,"%)&)3"#(--,3'4*&'%2#"%#5"&"%;-,2#
\*/!G*2*+)3>32**+0*!6+G1/3-1)3*!A**>)!3/!B*=*30!71-)G*=*G0!01)!*_)+1!11/012A)!S6+0)!G*G*7*/!11/!76*I
03/G!766+!**/!B1BH!3/!0*!**+-)*!)S**!@11+T!5*0*S*+;*+-!N3@/!G*-2A66=0!N601)!N*!6(0*+-!G6*0!;(//*/!
B*G*=*30*/!B3@!A*)!76*0*/!71/!A(/!B1BH!*/!;3/0!)6)!)S**!@11+T!8*!6+G1/3-1)3*!=**>)!0*!JM#I260*!/1T!
#9!A3*+!N32A)!6L!)*!A6(0*/:!-)*=)!N3@!**/!JM# I260*I7*+1/)S66+0*=3@;*!11/T20!#(0*+-!;+3@G*/!71/!0*!
6+G1/3-1)3*!+*2=19*7+3@*!3/>6+91)3*!67*+!0*!B*71==3/G!*/!A*)!76*0*/!71/!0*!B1BH:!N601)!N3@!6L!G+6/0!
71/!/*()+1=*!*/!>*3)*=3@;*!3/>6+91)3*!;(//*/!;3*N*/!A6*!N3@!S3==*/!B*71==*/!*/!A6*!N3@!A(/!;3/0!S3==*/!
76*0*/T!8*!G*2*+)3>32**+0*!6+G1/3-1)3*!N6+G)!766+!**/!G6*0*!67*+0+12A)!/11+!1/0*+*!N6+G7*+=*/*+-!*/!
7*+S3@-)!/11+!96*0*+ I!6>!B1BHG+6*L*/T!
!

F&)%1)),1#IE#2-"1"#$&),&#
8*!B1BH!91G!3/!**/!G*2*+)3>32**+0*!6+G1/3-1)3*!03+*2)!/1!0*!G*B66+)*!B=66)!6L!0*!A(30!71/!0*!96*0*+!
=3GG*/T!83)!A(3026/)12)!0((+)!93/-)*/-!**/! ((+T! #/0*+)(--*/!=11)!0*!N6+G7*+=*/*+!N3*/!S1//**+!0*!
B1BH!11/!**/!76*03/G!)6*!3-T!'=-!6(0*+-!S3==*/:!;+3@G*/!N3@!A(=L!B3@!0*!**+-)*!76*03/GT!
!

F&)%1)),1#JE#'%A-,K)&'"#"%#.,)5&'05#()%#*"&#(-"1"%#
#(0*+-!;+3@G*/!71/!0*!G*2*+)3>32**+0*!6+G1/3-1)3*!(3)=*G!67*+!S1)!0*!B1BH!/603G!A**>):!N61=-!3/>6+91)3*!
67*+!76*03/G!6L!7*+N6*;!*/!67*+!A*)!032A)B3@!A6(0*/!71/!0*!B1BHT!8*!6+G1/3-1)3*!=**+)!6(0*+-!A6*!N3@!
0*!B1BH!;(//*/!11/=*GG*/!6>!0*!9*=;!;(//*/!1>;6=7*/:!N601)!0*!B6+-)76*03/G!;1/!S6+0*/!766+)G*N*)!
1=-!96*0*+!*/!B1BH!G*-2A*30*/!N3@/T!J1//**+!6(0*+-!;3*N*/!766+!A*)!76*0*/!9*)!0*!>=*-:!=**+)!0*!
6+G1/3-1)3*!A(/!A6*!N3@!01)!A*)!B*-)*!;(//*/!06*/T!#6;!;+3@G*/!6(0*+-!3/>6+91)3*!67*+!0*!/6+91=*!
G+6*3!*/!6/)S3;;*=3/G!71/!0*!B1BHT!
!

F&)%1)),1#LE#+'0(-"1'%2#"%#(-"1'%2#(--,#*"&#-61","#5'%1#
#(0*+-!;+3@G*/!3/>6+91)3*!67*+!9*03-2A!G*g/032**+0*!B3@76*03/G!*/!A*)!-)1+)*/!9*)!71-)*!76*03/G!N6I
01)!N3@!G*g/>6+9**+0*!B*-=3--3/G*/!;(//*/!/*9*/T!
!

F&)%1)),1#ME#*"4*&'%2#"%#;"22"%$4*).#
#(0*+-!;+3@G*/!A(=L!*/!3/>6+91)3*!B3@!A*)!6LB6(S*/!71/!**/!G6*0*!B1/0!9*)!A(/!B1BH:!)3@0*/-!0*!
NS1/G*+-2A1L!*/!011+/1T!811+/11-)!N6+G)!0*!6+G1/3-1)3*!*+766+!01)!6(0*+-!6L!**/!0(-01/3G*!91/3*+!
G*g/>6+9**+0!N3@/!67*+!0*!7*+N6+G3/G!*/!B*A1/0*=3/G!71/!A(/!;3/0:!01)!N3@!6L!B1-3-!011+71/!B*-=3--3/G*/!
;(//*/!/*9*/T ! !

!
20!=%'!1,,>2?@@$$$<A)ALE4%'*+&L*'+'4&)*+<*&@$'A@E%&'#)*).'#'*,@Z-;B#'*,'*@bY"!8-+'!('4)*,$--4+'&%0/'<>+E!!FGH!0)C
*B)4%!GIGIJ<!
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!!!

?/A9*),-O-L-M7$(,-$5-Q3*76/7,-5$3-!?@2@U'!" -
!

O/)*+/1)36/1=!D61+0!"*+)3>3*0!$12)1)36/!"6/-(=)1/)!,OD"$".!2*+)3>321/)-!A17*!0*96/-)+1)*0!-L*231=3-*0!
;/6S=*0G*!1/0!2=3/321=!*_L*+)3-*!3/!B+*1-)>**03/G!1/0!A(91/!=12)1)36/!1/0!1+*!2*+)3>3*0!BH!)A*!O/)*+I
/1)36/1=!D61+0!6>!$12)1)36/!"6/-(=)1/)!\_193/*+-q!,OD$"\q.T!^A3-!?26L*!6>![+12)32*!*/269L1--*-!)A*!
12)373)3*-!>6+!SA32A!OD"$"!2*+)3>321/)-!1+*!*0(21)*0!1/0!3/!SA32A!)A*H!1+*!1()A6+3-*0!)6!*/G1G*T!^A*!
139!6>!)A3-!?26L*!6>![+12)32*!3-!)6!L+6)*2)!)A*!L(B=32!BH!L+696)3/G!)A1)!1==!OD"$"!2*+)3>321/)-!L+6730*!
-1>*:!269L*)*/)!1/0!*730*/2* IB1-*0!21+*T!'-!)A3-!3-!1/!3/)*+/1)36/1=!2+*0*/)31=:!)A3-!?26L*!6>![+12)32*!
3-!1LL=321B=*!3/!1/H!26(/)+H!6+!-*))3/G!SA*+*!OD"$"!2*+)3>321/)-!L+12)32*T!
!

OT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!(LA6=0!)A*!-)1/01+0-!6>!)A*!OD"$"!L+6>*--36/!BH4!

UT J6+;3/G!S3)A3/!)A*!>+19*S6+;!0*>3/*0!BH!)A*!OD$"\!"60*!6>![+6>*--36/1=!"6/0(2)!1/0!
)A*!"=3/321=!"69L*)*/23*-!>6+!OD"$"![+12)32*T!

PT O/)*G+1)3/G!;/6S=*0G*!1/0!*730*/2*!>+69!)A*!03-23L=3/*-!0*>3/*0!3/!)A*!8*)13=*0!"6/I
)*/)!#()=3/*!SA* /!L+67303/G!21+*!>6+!B+*1-)>**03/G!>193=3*-T!!

WT J6+;3/G!S3)A3/!)A*!=*G1=!>+19*S6+;!6>!)A*!+*-L*2)37*!G*6L6=3)321=!+*G36/-!6+!-*))3/G-T!

XT 513/)13/3/G!;/6S=*0G*!1/0!-;3==-!)A+6(GA!+*G(=1+!26/)3/(3/G!*0(21)36/T!
!

OOT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!L+6)*2):!L+696)*!1/0!-(LL6+)!B+*1-)>**03/G!BH4!

UT '2)3/G!1-!1/!107621)*!>6+!B+*1-)>**03/G!1-!)A*!2A3=0I>**03/G!/6+9T!

PT \0(21)3/G!>193=3*-:!A*1=)A!L+6>*--36/1=-!1/0!)A*!2699(/3)H!1B6()!B+*1-)>**03/G!1/0!
A(91/!=12)1)36/T!!

WT [+67303/G!269L+*A*/-37*:!-;3==*0!21+*!1/0!*730*/2*IB1-*0!3/>6+91)36/!>6+!B+*1-)>**0I
3/G!1/0!A(91/!=12)1)36/:!>+69!L+*26/2*L)36/!)6!S*1/3/G:!>6+!B+*1-)>**03/G!>193=3*-T!

XT %123=3)1)3/G!)A*!0*7*=6L9*/)!6>!L6=323*-!SA32A!L+6)*2):!L+696)*!1/0!-(LL6+)!B+*1-)I
>**03/GT!!

!

OOOT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!L+6730*!269L*)*/)!-*+732*-!>6+!2=3*/)-!1/0!>193=3*-!BH4!

UT '2;/6S=*0G3/G!L1+*/)1=!1/0!2A3=0!A*1=)A!1/0!9*/)1=!-)1)(-!3/!)A*!26/)*_)!6>!B+*1-)I
>**03/GT!

PT [*+>6+93/G!269L+*A*/-37*!91)*+/1=:!2A3=0!1/0!>**03/G!1--*--9*/)-!+*=1)*0!)6!B+*1-)I
>**03/G!1/0!A(91/!=12)1)36/T!

WT 8*7*=6L3/G!1/0!39L=*9*/)3/G!1/!3/03730(1=3-*0!>**03/G!L=1/!3/!26/-(=)1)36/!S3)A!)A*!
2=3*/)T!

XT [+67303/G!*730*/2*IB1-*0!3/>6+91)36/!+*G1+03/G!(-*:!0(+3/G!B+*1-)>**03/G!1/0!A(91/!
=12)1)36/:!6>!9*0321)36/-!,67*+I)A*I26(/)*+!1/0!L+*-2+3L)36/.:!1=26A6=:!)6B1226!1/0!10I
032)37*!0+(G-:!1/0!A*+B-!6+!-(LL=*9*/)-:!1/0!)A*3+!L6)*/)31=!39L12)!6/!93=;!L+60(2)36/!
1/0!2A3=0!-1>*)HT!

cT [+67303/G!*730*/2*IB1-*0!3/>6+91)36/!+*G1+03/G!269L=*9*/)1+H!1/0!1=)*+/1)37*!)A*+I
1L3*-!0(+3/G!=12)1)36/!1/0!)A*3+!39L12)!6/!93=;!L+60(2)36/!1/0!)A*!*>>*2)!6/!)A*!2A3=0T!

!
21!=%'!1,,>2?@@%A&;'<-4.@$>C;-*,'*,@B>&-)+2@GIRV@RG@2;->'C-EC>4);,%;'CGIRV<>+E!!FGH!0)*B)4%!GIGIJ<!



!"#$"$%&'()*%+&),-./!/,0,12! ,
!

#( !

nT O/)*G+1)3/G!2(=)(+1=:!L-H2A6-6231=!1/0!/()+3)36/1=!1-L*2)-!6>!B+*1-)>**03/G!1/0!A(91/!
=12)1)36/T!

mT [+67303/G!-(LL6+)!1/0!*/26(+1G*9*/)!)6!-(22*-->(==H!9**)!B+*1-)>**03/G!G61=-T!

YT l-3/G!*>>*2)37*!26(/-*==3/G!-;3==-!SA*/!3/)*+12)3/G!S3)A!2=3*/)-!1/0!A*1=)A!21+*!)*19!
9*9B*+- T!

VT l-3/G!)A*!L+3/23L=*-!6>!>193=HI2*/)+*0!21+*!SA3=*!913/)13/3/G!1!26==1B6+1)37*:!-(LL6+)I
37*!+*=1)36/-A3L!S3)A!2=3*/)-T!

UQT l-3/G!L+3/23L=*-!6>!10(=)!*0(21)36/!SA*/!)*12A3/G!2=3*/)-:!A*1=)A!21+*!L+6730*+-!1/0!
6)A*+-!3/!)A*!2699(/3)HT!

!

OCT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!-(LL6+)!)A*!2=3*/)!1/0!3/>1/)!BH4!

UT K*26+03/G!1==!+*=*71/)!3/>6+91)36/:!)+()A>(==H!1/0!>(==H:!26/2*+/3/G!21+*!L+6730*0!1/0:!
SA*+*!1LL+6L+31)*:!+*)13/3/G!+*26+0-!>6+!)A*!)39*!-L*23>3*0!BH!)A*!=621=!@(+3-032)36/T!

PT K*L6+)3/G:!SA*/!/ *2*--1+H:!)+()A>(==H!1/0!>(==H!)6!)A*!2=3*/)e-!L+391+H!A*1=)A!21+*!L+6I
730*+:!)6!)A*!A*1=)A!21+*!-H-)*9:!1/0i6+!)6!)A*!1LL+6L+31)*!-6231=!-*+732*-T!

!

CT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!L+*-*+7*!2=3*/)!26/>30*/2*!BH4!

UT K*-L*2)3/G!)A*3+!L+3712H:!03G/3)H!1/0!26/ >30*/)31=3)HT!

!

COT OD"$"!2*+)3>321/)-!A17*!)A*!0()H!)6!12)!S3)A!+*1-6/1B=*!03=3G*/2*!BH4!

UT [+67303/G!3/>6+91)36/!)A1)!3-!*730*/2*IB1-*0!1/0!>+**!6>!26/>=32)!6>!3/)*+*-)T!!

PT [+67303/G!>6==6SI(L!-*+732*-!1-!+*E(3+*0T!

WT 51;3/G! +*>*++1=-! )6! 6)A*+! A*1=)A! 21+*! L+6730*+-!1/0! 2699(/3)H! -(LL6+)! +*-6(+2*-!
SA*/!/*2*--1+HT!

XT J6+;3/G!26==1B6+1)37*=H!1/0!3/)*+0*L*/0*/)=H!S3)A!6)A*+!9*9B*+-!6>!)A*!A*1=)A!21+*!
)*19!)6!0*=37*+!266+03/1)*0!-*+732*-!)6!>193=3*-T!

cT K*L6+)3/G!)6!OD$"\!3>!)A*H!A17*!B**/!>6(/0!G(3=)H!6>!1/H!6>>*/2*!(/0*+!)A*!2+393/1=!
260*!6>!)A*3+!26(/)+H!6+!@(+3-032)36/!3/!SA32A!)A*H!S6+;T!

nT K*L6+)3/G!)6!OD$"\!3>!)A*H!A17*!B**/!-1/2)36/*0!BH!1/6)A*+!L+6>*--36/T!

mT K*L6+)3/G!)6!OD$"\!1/H!OD"$"!SA6!3-!>(/2)36/3/G!6()-30*!)A3-!?26L*!6>![+12)32*T!
! !
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!
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!
!!!

?/A9*),-P-L->,6*/9,&-@$"6,"6-S%69/",!! --
!!

=E! "#<#'&97#68!,6/!G-80%8%&6!

1T O/>1/)!

UT %**03/G!B*A1736(+-!1)!03>>*+*/)!1G*-!

PT %6603/)6=*+1/2*-i1==*+G3*-!

WT O/>1/)!1/1)69H!1/0!1/1)69321=i6+1=2A1==*/G*-!

XT O/)+60(23/G!269L=*9*/)1+H!>660-!

cT $6S!B3+)A!S*3GA)!

nT 53=;!B1/;3/G!r >6+91=!1/0!3/>6+91=!

mT &6+91=!3/>1/)!B*A1736(+-!

YT &()+3)36/1=!+*E(3+*9*/)-!IL+*)*+9!

VT [+*)*+9!0*7*=6L9*/)!1/0!G+6S)A!

UQT ?;3/!)6/*:!9(-2=*!)6/*:!+*>=*_*-!

UUT ^*+9!0*7*=6L9*/)!1/0!G+6S)A!

UPT JM#!G+6S)A!2A1+)-!S3)A!G*-)1)36/1=!1G*!10@(-)9*/)!

!

BT 51)*+/1=!

UT D+*1-)!0*7*=6L9*/)!1/0!G+6S)A!

PT D+*1-)!-(+G*+H!

WT "69L6-3)36/!6>!A(91/!93=;!

XT 51)*+/1=!1/1)69321=!2A1==*/G*-!

cT 51)*+/1=/()+3)36/1=!-)1)(-!

nT &3LL=*!-)+(2)(+*!1/0!71+31)36/-!
!

==E! 4+5)%&'&(5!,6/!H6/&*0%6&'&(5!

UT 831B*)*-!

PT O/>*+)3=3)H!O--(*-!

WT 51)*+/1=! 9*)1B6=32! 1/0! A6+96/1=! 03-6+0*+-! ,*TGT:! )AH+630:! [6=H2H-)32! #71+31/! ?H/I
0+69*.!

XT 51)*+/1=!1()6399(/*!03-6+0*+-!

cT 5(=)3L=*-!

nT &*SB6+/!AHL6G=H21*931!

mT [+*G/1/2H!1/0!B+*1-)>**03/G!r )1/0*9 !

YT K*=12)1)36/!

VT ?)66=3/G!1/0!76303/G!
!
!
!

!
22!=%'!1,,>2?@@%A&;'<-4.@$>C;-*,'*,@B>&-)+2@GIR^@IU@%A;&;C+',)%&'+C;-*,'*, C-B,&%*'CE-4CGIRSCE-4C>BA&%;),%-*<>+E!!FGH!0)*B)4%!
GIGIJ<!
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!

===E! 4,8+&'&(5!

1T O/>1/)!

UT '==*+G3*-!

PT '/;H=6G=6--31!

WT "=*>)!=3L!1/0!L1=1)*!

XT "6/G*/3)1=!1/691=3*-!,*TGT:!G1-)+63/)*-)3/1=:!21+0312.!

cT F1-)+6*-6LA1G*1=K*>=(_!83-*1-*!,F\K8.:!+*>=(_!

nT MHL*+B3=3+(B3/*931!

mT O/>1/)!12()*!03-*1-*!,B12)*+31=:!73+1=:!>(/G1=:!-H-)*932.!

YT O/>1/)!/*(+6=6G321=!03-1B3=3)3*-VT?91==!>6+!F*-)1)36/1=!'G*!,?F'.:!$1+G*!>6+!F*-)1I
)36/1=!'G*!,$F'.!

!

BT 51)*+/ 1=!

UT 'B-2*-- !

PT 53=;!*@*2)36/!+*>=*_!0H->(/2)36/!

WT 51 )*+/1=!12()*!03-*1-*!,B12)*+31=:!73+1=:!>(/G1=:!-H-)*932.!

XT 51)*+/1=!2A+6/32!03-*1-*!

cT 51)*+/1=!03-1B3=3)H!,LAH-321=1/0!/*(+6=6G321=.!

nT 51-)3)3-!

mT 53=;!-(LL=H:!=6S!6+!67*+!

YT &3LL=*!1/0!B+*1-)!26/03)36/-!

VT &3LL=*!L13/!1/0!)+1(91 !

UQT [6-) IL1+)(9!A1*96++A1G*!

UUT [+* I*2=19L-31i!L+*G/1/2H!3/0(2*0!AHL*+)*/-36/!

!

=IE! 4+,07,*&'&(5!,6/!D&J%*&'&(5!

UT '=26A6=!1/0!)6B1226!

PT "6/)+12*L)36/!

WT 8+(G-!6>!1B(-*!

XT F1=12)6G6G(*-!

cT F*=!0+*--3/G-i/3LL=*!2+*19-!

nT 5*0321)36/!,L+*-2+3L)36/:!67*+I)A*I26(/)*+:!031G/6-)32!1/0!)A*+1L*()32!L+62*0(+*-.!

mT 5*0323/1=!M*+B-!
!

IE! 4)5*+&'&(5A!K&*%&'&(5A!,6/!L68+0&9&'&(5!

UT ^+1/-3)36/!)6!L1+*/)A660!

PT D3+)A!L+12)32*-!

WT %660-!)6!*1)i17630!)A1)!1>>*2)!=12)1)36/!

XT \9L=6H9*/)! r +*)(+/3/G!)6!S6+;!

cT %193=H!=3>*-)H=*!

nT O0*/)3>H3/G!-(LL6+)!/*)S6+;-!
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!

$* !

mT 51)*+/1=!9*/)1=!A*1=)A!

YT 51)*+/1=!L-H2A6=6G321=i26G/3)37*!3--(*-!

VT 5 6)A*+IB1BH!+*=1)36/-A3L!

UQT ?1>*!-=**L!

UUT J*1/3/G !

UPT "(=)(+1=!269L*)*/2H!
!

I=E! D#*+6%M-#)!

UT \>>*2)37*!93=;!)+1/->*+!,3/2=(03/G!9*0321==HI3/0321)*0!-(LL=*9*/)1)36/.!

PT %3+-)!A6(+!

WT $1)2A3/G!

XT 51/1G3/G!-(LL=H!

cT 53=;!*_L+*--36/!

nT [6-3)36/3/G!

mT K*>(-1=!6>!B+*1-):!B6))=*!

YT ?;3/I)6I-;3/!,<1/G1+66!21+*.!

VT ^*-) IS*3GA3/G!
!

I==E! ?'%6%*,'!K1%'')!

1T \E(3L9*/)!1/0!^*2A/6=6GH!

UT %**03/G!0*732*-!,*TGT:!)(B*-!1)!B+*1-):!2(L-:!-H+3/G*-:!)*1)-.!

PT M1/0=3/G!1/0!-)6+1G*!6>!A(91/!93=;!

WT &3LL=*!0*732*-!,*TGT:!-A3*=0-:!*7*+)*+-.!

XT [123>3*+-!

cT [(9L- !

nT ?21=*-!

mT "699(/321)36/!)*2A/6=6GH!

YT J*B -3)*-!

!

BT \0(21)36/!1/0!"699(/321)36/ !

UT '2)37*!=3-)*/3/G!

PT '/)323L1)6+H!G(301/2*!

WT "1+*!L=1/!0*7*=6L9*/)!1/0!-A1+3/G!

XT 862(9*/)1)36/ !

cT \0(21)3/G!96)A*+-!1/0!>193=3*-!

nT \0(21)3/G!L+6>*--36/1=-:!L**+-:!1/0!-)(0*/)-!

mT \_)*/03/G!)A*!0(+1)36/!6>!B+*1-)>**03/G!

YT \96)36/1=!-(LL6+)!

VT \9L6S*+9*/) !

UQT F+6(L!-(LL6+)!

!

!
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!

2T \)A321=!1/0!$*G1=!O--(*-!

UT D+*1-)>**03/G!3/!L(B=32!

PT "=3/321=!269L*)*/23*-!

WT "60*!6>![+6>*--36/1=!"6/0(2)!,"[". !

XT [+3/23L=*-!6>!26/>30*/)31=3)H!

cT JM#!260*!r 1076212H!1/0!L6=32H!

!

0T K*-*1+2A!

UT 'LL=H!+*-*1+2A!3/!L+12)32*!

PT 'LL+13-*!1/0!3/)*+L+*)!+*-*1+2A!+*-(=)-!

WT l-*!+*-*1+2A!)6!A*=L!0*7*=6L!L6=323*-!1/0!L+6)626=-!

!

*T [(B=32!M*1=)A!1/0!'076212H!

UT '07621)*!>6+!D1BHI%+3*/0=H!M6-L3)1=!O/3)31)37*!,D%MO.!

PT '07621)*!>6+!269L=31/2*!S3)A!J6+=0!M*1=)A!#+G1/3N1)36/!O/)*+/1)36/1=!"60*!6>!
51+;*)3/G!6>!D+*1-)!93=;!?(B-)3)()*-!,JM#!"60*. !

WT '07621)*!>6+!96)A*+iB1BH!3/!A*1=)A21+*!-H-)*9!

XT 8*7*=6L!B+*1-)>**03/GI+*=1)*0!L6=323*-!
! !
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!
!!

?/A9*),-R-L-@9/"/7*9-@$<(,6,"7/,'-5$3-6#,-Q3*76/7,-$5-!"6,3"*6/$"*9-?$*3&-
@,36/5/,&-2*76*6/$"-@$"'%96*"6'-V!?@2@'W!# --

!
O/)*+/1)36/1=!D61+0!"*+)3>3*0!$12)1)36/!"6/-(=)1/)-!,OD"$"-.!0*96/-)+1)*!-L*231=3-*0!;/6S=*0G*!
1/0!2=3/321=!*_L*+)3-*!3/!B+*1-)>**03/G!1/0!A(91/!=12)1)36/!1/0!1+*!2*+)3>3*0!BH!)A*!O/)*+/1)36/1=!
D61+0!6>!$12)1)36/!"6/-(=)1/)!\_193/*+-q!,OD$"\q.T!
!
^A*!"=3/321=!"69L*)*/23*-!*/269L1--!)A*!+*-L6/-3B3=3)3*-i12)373)3*-!)A1)!1+*!L1+)!6>!)A*!OD"$"e-!
L+12)32*T!^A*!139!6>!)A*-*!"=3/321=!"69L*)*/23*-!3-!)6!3/>6+9!)A*!L(B=32!6>!)A*!>3*=0!3/!SA32A!!
OD"$"-!21/!L+6730*!-1>*:!269L*)*/)!1/0!*730*/2*IB1-*0!21+*T!^A*!"=3/321=!"69L*)*/23*-!1+*!1LI
L=321B=*!3/!1/H!26(/)+H!6+!-*))3/G!SA*+*!OD"$"-!L+12)32*T!O)!3-!(/0*+-)660!)A1)!)A*!OD"$"!S3==!L+12I
)32*!S3)A3/!)A*!B6(/01+3*-!6>!)A*3+!)+13/3/G:!*_L*+)3-*:!2(=)(+*!1/0!-*))3/GT!
!

=E! D+#!=>?@?!+,)!8+#!/-85!8&!-9+&'/!8+#!)8,6/,0/)!&N!8+#!90&N#))%&6!,6/!.%''3!

UT "6/0(2)! ) A*9-*=7*-!3/!1!L+6>*--36/1=!91//*+:!L+12)323/G!S3)A3/! )A*!>+19*S6+;!
0*>3/*0!BH!)A*!"60*!6>![+6>*--36/1=!"6/0(2)!>6+!OD"$"-:!)A*!?26L*!6>![+12)32*!>6+!
)A*!OD"$"!"*+)3>321/)-:!1/0!)A*!"=3/321=!"69L*)*/23*-!>6+!)A*![+12)32*!6>!OD"$"-T!

PT "+3)3E(*:!*71=(1)*!1/0!3/26+L6+1)*!+*-*1+2A!>3/03/G-!3/)6!L+12)32*T!

WT #B)13/!26/)3/(3/G!*0(21)36/!)6!*/A1/2*!;/6S=*0G*!1/0!-;3==-!)6!913/)13/!OD"$"I
2*+)3>321)36/T!

XT [+12)32*!S3)A3/!)A*!=1S-!1/0!+*G(=1)36/-!3/!)A*3+!26(/)+H:!@(+3-032)36/!1/0!S6+;I
L=12*T!!

!

==E! D+#!=>?@?!+,)!8+#!/-85!8&!90&8#*8A!90&7&8#!,6/!)-99&08!$0#,)8N##/%6(!,6/!.%''3!

UT [+6730*!*730*/2*IB1-*0!*0(21)36/!1B6()!B+*1-)>**03/G!1/0!A(91/!=12)1)36/! )6!
>193=3*-:!A*1=)A!L+6>*--36/1=-:!*0(21)6+-!1/0!)A*!2699(/3)HT!^A3-!21/!B*!)A+6(GA!
71+36(-!9*1/-!3/2=(03/G!26(/-*==3/G:!)*12A3/G:!2=3*/)!3/>6+91)36/!>12)!-A**)-:!2(+I
+32(=(9!0*7*=6L9*/):!1/0!9(=)39*031!219L13G/-T!

PT [1+)323L1)*!3/!)A*!0*7*=6L9*/)!6>!L6=323*-!1)!=621=:!+*G36/1=:!/1)36/1=!1/0!G=6B1=!
=*7*=-!SA32A!L+6)*2):!L+696)*!1/0!-(LL6+)!B+*1-)>**03/G!6+!B+*1-)93=;i!A(91/!
93=;>6+!>**03/G!2A3=0+*/!3/!1==!-3)(1)36/-!3/2=(03/G!*9*+G*/23*-T!

WT '07621)*!>6+!B+*1-)>**03/G!3/!1==!-*))3/G-!1/0!L+696)*!B+*1-)>**03/G!1-!)A*!2A3=0I
>**03/G!/6+9T!

XT ?(LL6+)!L+12)32*-!SA32A!L+696)*!B+*1-)>**03/G!1/0!03-26(+1G*!L+12)32*-!SA32A!
3/)*+>*+*!S3)A!B+*1-)>**03/G!BH4! !

cT [ +696)3/G!)A*!L+3/23L=*-!6>!)A*!D1BHI%+3*/0=H!M6-L3)1=!O/3)31)37*:!)A*!O/)*+/1)36/1=!
"60*!6>!51+;*)3/G!6>!D+*1-)93=;!?(B-)3)()*-!1/0 !-(B-*E(*/)! +*-6=()36/-:!1/0!)A*!
J6+=0!M*1=)A!#+G1/3N1)36/!F=6B1=!?)+1)*GH!>6+!O/>1/)!1/0!s6(/G!"A3=0!%**03/GT!

nT "1+*>(==H!2A66-3/G!1!9*)A60!6>!>**03/G!SA*/!-(LL=*9*/)1)36/!3-!/*2*--1+H!1/0!
(-3/G!-)+1)*G3*-!)6!913/)13/!B+*1-)>**03/G!)6!9**)!)A*!2=3*/)-!G61=T!!
!

!
!"  Zie https://iblce.org/wp-content/uploads/2018/12/clinical-competencies-2018.pdf  (23 januari 2020). 
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OOOT D+#!=>?@?!+,)!8+#!/-85!8&!90&<%/#!*&79#8#68!)#0<%*#)!N&0!*'%#68)!,6/!.%''!9#0N&07!,!*&7B
90#+#6)%<#!7,8#06,'A!*+%'/!,6/!N##/%6(!,))#))7#68!0#',8#/!8&!',*8,8%&6A!)-*+!,)4!

!

1T M3-)6+H!^1;3/G!1/0!'--*--9*/)!?;3==-!

UT #B)13/!)A*!2=3*/)e-!L*+93--36/!)6!L+6730*!21+*!6/!B+*1-)>**03/GT!

PT '-2*+)13/!)A*!2=3*/)e-!G61=-!>6+!B+*1-)>**03/Gi2A3=0I>**03/GT!

WT l)3=3-*!1LL+6L+31)*!26(/-*==3/G!-;3==-!1/0!)*2A/3E(*-T!

XT K*-L*2)! 1! 2=3*/)e-! 3/03730(1=3)H:! 3/2=(03/G! B()! /6)! =393)*0! )6:! -*2):! 1B3=I
3)Hi03-1B3=3)H:!G*/0*+!30*/)3)H:!-*_(1=!6+3*/)1)36/:!-*_:!*)A/323)H:!+12*:!/1I
)36/1=!6+3G3/:!L6=3)321=!L*+-(1-36/:!91+3)1=!-)1)(-:!G*6G+1LA32!=621)36/:!+*=3I
G36/!6+!2(=)(+*T!

cT #B)13/!1!=12)1)36/!A3-)6+HT!

nT O0*/)3>H!*7*/)-!)A1)!622(++*0:!B*>6+*!1/0!0(+3/G!)A*!L+*G/1/2H:!=1B6(+!1/0!
B3+)A!L+62*--! )A1)!91H!107*+-*=H!1>>*2)!B+*1-)>**03/G!1/0!A(91/!=12)1I
)36/T!

mT O0*/)3>H! +3-;-! )6! =12)1)36/! 1--6231)*0! S3)A! L+*G/1/2H! 12A3*7*0! S3)A! '-I
-3-)*0!K*L+60(2)37*!^*2A/6=6GH!,'K^.T!

YT '--*--!)A*!B+*1-)-!)6!0*)*+93/*!3>!2A1/G*-!1+*!26/-3-)*/)!S3)A!10*E(1)*I
>(/2)36/i=12)1)36/ T!

VT '--*--! )A*! 39L12)! 6>! LAH-321=:! 9*/)1=! 1/0! L-H2A6=6G321=! -)1)*-! 6>! )A*!
B+*1-)>**03/G!L1+*/)!6/!B+*1-)>**03/GT!

UQT #B)13/!2A3=0e-!A*1=)A!A3-)6+H!1/0!1--*--!)A*!39L12)!6>!)A*!2A3=0e-!9*0321=!
26/03)36/!6/!B+*1-)>**03/GT!

UUT '--*--!-6231=!-(LL6+)!1/0!L6--3B=*!2A1==*/G*-T!
!

BT ?;3==-!)6!'--3-)!D+*1-)>**03/G!8H10!

UT [+6730*!*730*/2*IB1-*0!3/>6+91)36/!)6!1--3-)!)A*!2=3*/)!)6!91;*!0*23-36/-!
+*G1+03/G!3/>1/)!>**03/GT!

PT [+696)* !-;3/ I)6I-;3/!26/)12)T!

WT '--*--!6+1=!1/1)69H:!/*(+6=6G321=!+*-L6/-*-!1/0!+*>=*_*-!6>!)A*!3/>1/)T!

XT '--*--!3/>1/)!B*A1736(+!1/0!0*7*=6L9*/)!1-!3)!+*=1)*-!)6!B+*1-)>**03/GT!

cT [+6730*! *0(21)36/!1B6()!2A3=0!>**03/G!B*A1736(+-Z! -3G/-!6>!+*103/*--! )6!
>**0:!1/0!*_L*2)*0!>**03/G!L1))*+/-T!

nT \/-(+*!)A*!B+*1-)>**03/G!L1+*/)!1/0!3/>1/)!1+*!3/!269>6+)1B=*!L6-3)36/-!
>6+B+*1-)>**03/G!1/0!1--3-)!1-!1LL+6L+31)*T!

mT O0*/)3>H!*>>*2)37*!=1)2Ai1))12A9*/)T!

YT '--*--!>6+!*>>*2)37*!93=;!)+1/->*+T!

VT '--*--!93=;!3/)1;*!6>!)A*!3/>1/)T!

UQT ' --*--!)A*!2A3=0e-!-)66=3/G!1/0!76303/GT!

UUT [+6730*!*0(21)36/!>6+!)A*!2=3*/)!1/0!)A*3+!>193=H!+*G1+03/G!)A*!(-*!6>!L12I
3>3*+-i0(993*-:!3/2=(03/G!)A*!L6--3B=*!+3-;-!)6!=12)1)36/T!
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UPT [+6730*!1LL+6L+31)*!*0(21)36/!>6+!)A*!2=3*/)!1/0!)A*3+!>193=H!+*G1+03/G!)A*!
39L6+)1/2*!6>!*_2=(-37*!B+*1-)>**03/G!)6!)A*3+!A*1=)A!1/0!)A*!+3-;!6>!(-3/G!
B+*1-)93=;!-(B-)3)()*-T!

UWT [+6730*!3/>6+91)36/!1/0!0*96/-)+1)*!)6!)A*!2=3*/)!A6S!)6!*_L+*--!B+*1-)I
93=;!BH!A1/0T!

UXT [+6730*!3/>6+91)36/!1/0! -)+1)*G3*-! )6!L+*7*/)!1/0!+*-6=7*!L13/>(=i019I
1G*0!/3LL=*-T!

UcT [+6730*!3/>6+91)36/!1/0!-)+1)*G3*-!)6!L+*7*/)!1/0!+*-6=7*!*/G6+G*9*/):!
B=62;*0!0(2)-!1/0!91-)3)3-T!

UnT [+6730*!3/>6+91)36/!6/!A6S!>193=H!L=1//3/G!1/0!>*+)3=3)H!9*)A60-:!3/2=(0I
3/G! $12)1)36/! '9*/6++A*1! 5*)A60! ,$'5.:! 39L12)! =12)1)36/! 1/0! B+*1-)I
>**03/GT!

UmT '--3- )!)A*!2=3*/)!1/0!)A*3+!>193=H!)6!+*26G/3-*!L*+3L1+)(9!9660!03-6+0*+-:!
122*--!2699(/3)H!+*-6(+2*-:!1/0!91/1G*!B+*1-)>**03/GT!

UYT [+6730*!3/>6+91)36/!+*G1+03/G!3/)+60(2)36/!6>!269L=*9*/)1+H!>660-T!

UVT [+6730*!3/>6+91)36/!+*G1+03/G!S*1/3/G!>+69! )A*!B+*1-)!1)!1/H! -)1G*!6>!
B+*1-)>**03/G:!3/2=(03/G!B+*1-)!21+*T!

PQT [+6730*!3/>6+91)36/!+*G1+03/G!L+*L1+1)36/!1/0!(-*!6>!B+*1-)93=;!-(B-)3I
)()*-!1226+03/G!)6!J6+=0!M*1=)A!#+G1/3N1)36/!F(30*=3/*-!>6+!?1>*![+*L1+1I
)36/:!?)6+1G*!1/0!M1/0=3/G!6>![6S0*+*0!O/>1/)!%6+9(=1T!

PUT [+6730*!*0(21)36/!6/!)A*!-1>*!A1/0=3/G:!-)6+1G*!1/0!(-*!6>!A(91/!93=;T!

PPT "1=2(=1)*!1/!3/>1/)e-!21=6+32i<3=6@6(=*!1/0!76=(9*!+*E(3+*9*/)-T!

PWT '--*--!93=;!L+60(2)36/!1/0!L+6730*!3/>6+91)36/!+*G1+03/G!3/2+*1-3/G!6+!
0*2+*1-3/G!93=;!76=(9*!1-!/**0*0T!

PXT '--*--!)A*!2A3=0e-!G+6S)A!(-3/G!J6+=0!M*1=)A!#+G1/3N1)36/!"A3=0!F+6S)A!
?)1/01+0-T!
!

2T F*/*+1=![+6B=*9I-6=73/G!?;3==-!

UT \71=(1)*!)A*!2=3*/)-!1))3)(0*!)6S1+0-!B+*1-)>**03/Gi>**03/G!9*)A60!6>!)A*!
2A3=0,+*/.T!!

PT K*26G/3-*!A6S!*12A!B+*1-)>**03/G!0H10!3-!(/3E(*!1/0!*71=(1)*!)A*9!3/!
)A1)!-*))3/GT!

WT \71=(1)*! L6)*/)31=! 6+! *_3-)3/G! 2A1==*/G*-! 1/0! >12)6+-! )A1)! 91H! 39L12)!
9**)3/G!1!2=3*/)-!B+*1-)>**03/G!G61=-T!

XT '--3-)!1/0!-(LL6+)!)A*!2=3*/)!)6!0*7*=6L:!39L=*9*/)!1/0!*71=(1)*!1/1LI
L+6L+31)*:! 122*L)1B=*! 1/0! 12A3*71B=*! B+*1-)>**03/G! L=1/! ()3=3-3/G! 1==! +*I
-6(+2*-!1713=1B=*T!

cT %123=3)1)*!B+*1-)>**03/G!>6+!)A*!9*0321==H!7(=/*+1B=*!1/0!LAH-321==H!269I
L+693-*0B+*1-)>**03/G!0H10T!

nT [+6730*!1/)323L1)6+H!G(301/2*!)6!+*0(2*!L6)*/)31=!+3-;-!)6!)A*!B+*1-)>**0I
3/G!0H10T!

mT '--*--!1/0!L+6730*!-)+1)*G3*-!)6!3/3)31)*!1/0!26/)3/(*!B+*1-)>**03/G!SA*/!
2A1==*/G3/G!-3)(1)36/-!*_3-)i622(+T!
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YT [+6730*!-(GG*-)36/-!1-!)6!SA*/!1/0!A6S!)6!-)39(=1)*!1!-=**LH!3/>1/)!)6!
>**0T!

VT [+6730*!3/>6+91)36/!1/0!-)+1)*G3*-!)6!93/393-*!)A*!+3-;!6>!?(00*/!O/>1/)!
8*1)A!?H/0+69*!,?O8?.T!

UQT '--3-)!2=3*/)!S3)A!-)+1)*G3*-!1/0!)*2A/3E(*-!)6!26/)3/(*!B+*1-)>**03/G!0(+I
3/G!1/3/>1/)!-*L1+1)36/!,*TGT!+*)(+/3/G!)6!S6+;!6+!-2A66=:!3==/*--:!A6-L3)1=3I
-1)36/.T!

UUT '--3-)!)A*!2=3*/)!3/!-)+1)*G3*-!>6+!B+*1-)>**03/G!3/!L(B=32T!
!

0T l-*!6>!^*2A/3E(*-!1/0!8*732*-!

UT [+6730*! *730*/2*IB1-*0! 3/>6+91)36/! )6! )A*! 2=3*/)! +*G1+03/G! )A*! (-*! 6>!
)*2A/3E(*-:!1LL=1/2*-!1/0!0*732*-T!

PT \71=(1)*:! 2+3)3E(*! 1/0! 0*96/-)+1)*! )A*! (-*! 6>! )*2A/3E(*-! 1/0! 0*732*-!
SA32A!-(LL6+)!B+*1-)>**03/GT!D*!1S1+*! )A1)! -69*!0*732*-!91H!B*!91+I
;*)*0!S3)A6()!*730*/2*!)6!-(LL6+)!)A*3+!(-*>(=/*--!1/0!91H!B*!A1+9>(=!)6!
B+*1-)>**03/GT!

WT "+3)3E(*!1/0!*71=(1)*!)A*!(-*!6>!)*2A/3E(*-:!1LL=31/2*-!1/0!0*732*-!SA32A!
-(LL6+)!6+!91H!B*!A1+9>(=!)6!3/3)31)36/!1/0i6+!26/)3/(1)36/!6>!B+*1-)>**0I
3/GT!

!

*T 8*7*=6L:!O9L=*9*/)!1/0!\71=(1)*!1/!O/03730(1=3-*0!%**03/G![=1/!3/!"6/-(=)1)36/!
S3)A!)A*!"=3*/)!

UT l-*!10(=)!*0(21)36/!L+3/23L=*-T!

PT ?*=*2)!1LL+6L+31)*!)*12A3/G!130-T!

WT [+6730*! 3/>6+91)36/! 6/! 2699(/3)HIB1-*0! +*-6(+2*-! >6+! 1--3-)1/2*! S3)A!
B+*1-)>**03/G!1/0!A(91/!93=;T!

XT [+6730*!*730*/2*IB1-*0!3/>6+91)36/!+*G1+03/G!=12)1)36/!1/0!>660-:!3/2=(0I
3/G!)A*3+!L6)*/)31=!39L12)!6/!93=;!L+60(2)36/!1/0!2A3=0!-1>*)HT!

cT [+6730*!*730*/2*IB1-*0!3/>6+91)36/!+*G1+03/G!=12)1)36/!1/0!9*0321)36/-!
,67*+I)A*I26(/)*+!1/0!L+*-2+3L)36/.:!1=26A6=:!)6B1226!1/0!10032)37*!0+(G-:!
3/2=(03/G!)A*3+!L6)*/)31=!39L12)!6/!93=;!L+60(2)36/!1/0!2A3=0!-1>*)HT!

nT [+6730*!*730*/2*IB1-*0!3/>6+91)36/!+*G1+03/G!269L=*9*/)1+H!1/0!1=)*+I
/1)37*!)A*+1L3*-!0(+3/G!=12)1)36/!1/0!)A*3+!39L12)!6/!93=;!L+60(2)36/!1/0!
)A*!*>>*2)!6/!)A*2A3=0T!

mT O/)*G+1)*!2(=)(+1=:!L-H2A6-6231=!1/0!/()+3)36/1=!1-L*2)-!+*=1)*0!)6!B+*1-)I
>**03/G!1/0!A(91/!=12)1)36/T!

YT [+6730*!3/>6+91)36/:!-(LL6+)!1/0!*/26(+1G*9*/)!)6!*/1B=*!2=3*/)-!)6!-(2I
2*-->(==H!9**)!B+*1-)>**03/G!G61=-:!3/2=(03/G!B+*1-)>**03/G!9(=)3L=*-T!

VT [+6730*!*0(21)36/!1B6()!B+*1-)>**03/G!1)!03>>*+*/)!1G*-!6>!)A*!2A3=0T!

UQT l- *!*>>*2)37*!26(/-*==3/G!1/0!2699(/321)36/!-;3==-!SA*/!3/)*+12)3/G!S3)A!
2=3*/)-!1/0!6)A*+!A*1=)A!21+*!L+6730*+-T!

UUT l-*!)A*!L+3/23L=*-!6>!>193=HI2*/)+*0!21+*!SA3=*!913/)13/3/G!1!26==1B6+1)37*:!
-(LL6+)37*!+*=1)36/-A3L!S3)A!2=3*/)-T!
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UPT ?(LL6+)!)A*!2=3*/)!)6!91;*!*730*/2*IB1-*0!0*23-36/-!>6+!)A*9-*=7*-!1/0!
)A*3+!2A3=0,+*/.T!

UWT [+6730*!2(=)(+1==H!269L*)*/)!*0(21)36/!1/0!3/>6+91)36/!)A1)!1=-6!+*>=*2)-!
=*7*=!6>!269L+*A*/-36/T!

UXT \71=(1)*!)A*!2=3*/)e-!(/0*+-)1/03/G!6>!1==!3/>6+91)36/!1/0!*0(21)36/!L+6I
730*0T!

UcT '--3-)!)A*!2=3*/)!)6!3/0(2*!+*=12)1)36/:!3>!0*-3+*0T!
!

OCT D+#!=>?@?!+,)!8+#!/-85!8&!0#9&08!80-8+N-''5!,6/!N-''5!8&!8+#!*'%#68!,6/O&0!*+%'/P)!90%7,05!
+#,'8+!*,0#!90&<%/#0!,6/!8&!8+#!+#,'8+!*,0#!)5)8#7!,6/!.%''3!

UT #B)13/!)A*!2=3*/)e-!26/-*/)!>6+!6B)13/3/G!1/0!03-2=6-3/G!6>!3/>6+91)36/!1-!/**0*0!
6+!1-!-L*23>3*0!BH!=621=!@(+3-032)36/T!

PT [+6730*!S+3))*/!1--*--9*/)-!1-!+*E(3+*0T!

WT 513/)13/!062(9*/)1)36/!6>!1==!2=3*/)!26/)12)-:!1--*--9*/)-:!>**03/GL=1/-:!+*269I
9*/01)36/-!1/0!*71=(1)36/-!6>!21+*T!

XT K*)13/!+*26+0-!>6+!)A*!)39*!-L*23>3*0!BH!)A*!=621=!@(+3-032)36/T!

!

CT D+#!=>?@?!+,)!8+#!/-85!8&!90#)#0<#!*'%#68!*&6N%/#6*#!,6/!.%''3!

UT K*-L*2)! )A*!L+3712H:! 03G/3)H! 1/0! 26/>30*/)31=3)H! 6>! 2=3*/)-! 1/0! >193=3*-! *_2*L)!
SA*+*!)A*!+*L6+)3/G!6>!1!01/G*+!)6!)A*!2=3*/)!6+!2A3=0!3-!-L*23>321==H!+*E(3+*0!BH=1ST!

!

COT D+#!=>?@?!+,)!8+#!/-85!8&!,*8!.%8+!0#,)&6,$'#!/%'%(#6*#!,6/!.%''3!

UT '--3-)! 2=3*/)-! 1/0! >193=3*-! S3)A! 0*23-36/-! +*G1+03/G! >**03/G! )A*3+! 2A3=0,+*/.! BH!
L+67303/G!*730*/2*IB1-*0!3/>6+91)36/!)A1)!3-!>+**!6>!1/H!26/>=32)-!6>3/)*+*-)T!

PT [+6730*!>6==6SI(L!-*+732*-!1-!+*E(3+*0!1/0!+*E(*-)*0T!

WT 51;*!1LL+6L+31)*!+*>*++1=-!)6!6)A*+!A*1=)A!21+*!L+6730*+-!1/0!2699(/3)H!-(LL6+)!
+*-6(+2*-!3/!1!)39*=H!91//*+!0*L*/03/G!6/!)A*!(+G*/2H!6>!)A*!-3)(1)36/T!

XT J6+;!26==1B6+1)37*=H!S3)A!)A*!A*1=)A!21+*!)*19!)6!L+6730*!266+03/1)*0!-*+732*-!)6!
2=3*/)-!1/0!>193=3*-T!

cT K*L6+)!399*031)*=H!)6!OD$"\!3>!>6(/0!G(3=)H!6>!1/H!6>>*/2*!(/0*+!)A*!2+393/1=!260*!
6>!)A*!OD"$"e-!26(/)+H!6+!@(+3-032)36/!3/!SA32A!)A*H!S6+;!6+!3>!-1/2)36/*0!BH!1/I
6)A*+!L+6>*--36/T!

nT K*L6+)!399*031)*=H!)6!OD$"\!1/H!OD"$"!SA6!3-!>(/2)36/3/G!6()-30*!)A*!?26L*!6>!
[+12)32*!>6+!OD"$"!"*+)3>321/)-!1/0i6+!/6)!913/)13/3/G!1!L+12)32*!SA32A!9**)-!S3)A!
)A*!"60*!6>![+6>*--36/1=!"6/0(2)!>6+!OD"$"-!6+!)A*!"=3/321=!"69L*)*/23*-!>6+!)A*!
[+12)32*!6>!OD"$"-T!

!
?3)*-!>6+!12E(3-3)36/!6>!-;3==-!91H!B*!12E(3+*0!3/!71+36(-!-*))3/G-!3/2=(03/G:!B()!/6)!=393)*0!)6:!A6-I
L3)1=-:!L(B=32!A*1=)A!(/3)-:!2699(/3)H!1G*/23*-!6+!=621)36/-:!1/0!L+371)*!L+12)32*!>123=3)3*-T!


